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Abstract

The research on uniqueness and form of the rice-and-curry fast-food type of Thai
restaurant business in southern part of Thailand is a combined quantitative and qualitative
research which aims to study the uniqueness of the rice-and-curry fast-food type of Thai
restaurant business in terms of raw materials and cooking method. It has three main purposes: to
study the form of the rice-and-curry fast-food type of Thai restaurant business in terms of
administration, decoration, and sale in order to compare the uniqueness of Thai rice-and-curry
fast-food in each province; to compare the form of rice-and-curry fast-food type of Thai
restaurant business in each province; and to organize standard recipes for Thai rice-and-curry
fast-food in southern provinces of Thailand. The sample used in this research were rice-and-curry
fast-food shops from Nakhon Sri Thammarat, Krabi, Phang-nga, Songkhla, and Satun provinces -
5 shops each - with a total of 25 shops. The tool used in this study consisted of survey
questionnaire, food test questionnaire, and record form for food recipe, raw materials and
equipment. Data were collected bymeans of survey and interview and were statistically analyzed

for frequency and percentage, together with a qualitative analysis. The results revealed that:

1. Uniqueness in raw materials and cooking method

1.1 Uniqueness in raw materials

Thai rice-and-curry fast food often uses more amount of chili,. turmeric, pepper,
lemon grass, galanga, garlic, and shrimp paste than other regional foods. Sea food is mostly used,
particularly salt-water fish. In addition, a large amount of vegetables is also used, especially those
served in a form of 'side dish'. Salt is used for seasoning instead of fish sauce. Similarly, garcinia,

fresh tamarind, and tamarind paste are main materials for sour taste. Typically, no sugar is added.
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1.2 Uniqueness in cooking method

Most of the foods are curries. Pan and spatula or ladle is preferred over pot. Gas-

stove is normally used, except in case of simmering in which charcoal-stove is used.

2. Form of business

2.1 Restaurant business in terms of decoration, service, and sale\

Business information includes area, numbers of table and chairs, rest rooms,
registration, type of business, customers, location, capital fund, and employees. Most of the rice-
and-curry fast food shops set up their businesses again with the area of more than 100 square
meters. There are several arrangements of tables; from 1-5 tables up to 16-20 tables, with
corresponding numbers of chairs. Most of the shops provide combined rest rooms rather than
separate male and female rest rooms. Most of the shops register as sole proprietors and provide
full-option service by employees. Most of their customers include both skilled and unskilled
labors, government officials, enterprise officials, travelers, and tourists. The location may be near
a city's business center, in remote area, or at the conjunction of provinces or districts. Most invest
their own money in the business. Employees are normally managers (owner) and service
employees only. There is no division of employees as in large restaurants and no division of
production line. Usually, there are 2-3 groups of employees - cooks or chef, cooking assistant,
and/or dish-washing staff. Every rice-and-curry fast food shop does not have supporting staff.

Normally, the owners collect the charges by themselves.

2.2 Decoration information

The rice-and-curry fast food shops usually decorate their stores with an emphasis
on nature. The store-fronts are often decorated with potted-plants, hanging-plants, and store’s
nameplate. There is usually no logo, no reception area, no decoration in production or cooking

area and no special area for employee.

2.3 Service information

Food service includes both tableand take-home service. There is no particular
staff uniform. Most staff wears conventional shirts and trousers. Concerning the service, it was
found that every shop provide their service free-of-charge, without extra service charge included

in theprice of food.

(5)



2.2 Sale information

There is no menu in the rice-and-curry fast food shops. Mostly, customers place
their orders at the counter. Every shop has food in 2 forms: rice in plate topped with curry and/or
otherkinds of food, and curry and/or other kinds of food in separate dish to go with rice in plate or
bowl. About half of all the rice-and-curry fast food shops also provide dessert. Most has no other

kinds of food or snacks.

3. Comparison of uniqueness in raw materials and cooking method

A significant difference was found in the uniqueness in raw material of the chili
paste; namely, turmeric. No significant differencewas found in the use of meat, vegetables, and

seasonings, as well as in cooking method.

4. Comparison of uniqueness in the form of restaurant business

The rice-and-curry fast food business usually occupies temporary building which
can be easily relocated or improved. Every shop decorates in a natural style. Food is provided
both at table and take-home service. Mostly, two forms of food are provided: rice topped with

curry, and rice with curry and/or other kinds of food.

5. Standard recipes

A total of 30 recipes were gathered from rice-and-curry fast food shops in5
provinces — 2 shops from each province. Each shop provides recipes for its first top 3 kinds of

food.

(6)
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