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Title : Comment on the performance of students of the register and
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Researcher: Jariya Sudkrathok, khanitta vichaidit, Nattapon Sumathathikom

Year : 2009
Abstract.

This research. Objective (1) to study the opinions of students on performance of
the registration and processing. Promote academic and Registration Office. Rajamangala
University of Technology, Bangkok (2) to compare the views of students on performance
of the registration and processing. Promote academic and Registration Office.
Rajamangala University of Technology Bangkok by (gender, age, class year, the Board,

the number of times to contact) of the students.

The samples used in this study is the undergraduate representative to the event
registration service and processing. Promote academic and Registration Office.
Rajamangala University of Technology 400 Total capital is calculated using the formula
provided by Yamane sample size is the confidence level and 95 per cent margin of error
not exceeding 5 per cent on the tools used to collect information on the research
questionnaire is created. The data was analysis using SPSS program for the result of
average percentage standard deviation values. And test different ideas of students in the
performance of the registration and processing. Distributions using a (t-test) and F values

(F-test) Remuneration expressed the importance of statistics equal 0.05.

The research found. (1) The sample with comments on the performance of
the gAroup. Registration and processing operations in the medium is equal to the average
3.28 (2) personal factors including gender, age, level of contact of the number of times
the level of customer satisfaction performance for the registration and processing.
Promote academic and Registration Office. Management operations are not different as

statistically significant level of 0.05.
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