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Thesis Title Factors which affect the decision making to purchase beauty

products based on blogger recommendations

Name and Surname Miss Narumon Rodnium

Degree Name Master of Arts

Major Marketing Communication

Faculty Mass Communication Technology
Abstract

The purposes of this research were (1) to study the usage behavior of social
media for the purpose of reading or viewing beauty products based on blogger
recommendations (2) to study factors of blogger recommendations of beauty products
(3) to study the behavior of decision making to purchase beauty products based on
blogger recommendations (4) to study personal factors and behavior of decision making
to purchase beauty products based on blogger recommendations (5) to study the
relation between the usage behavior of social media for the purpose of reading or
viewing beauty products based on blogger recommendations and the behavior of
decision making to purchase beauty products based on blogger recommendations and
(5) to study the relation between factors of blogger recommendations of beauty products.
400 persons were included as a sample. The data was gathered by using questionnaires
and being analyzed by methods of calculating frequency, percentage, average,
standard deviation, one-way ANOVA and multiple regression analysis.

The results of the research were as follows;

Considering the usage behavior of social media for the purpose of reading or
viewing beauty products based on blogger recommendations. It was found that most
consumers decide to purchase beauty products because of an interesting product
presentation and the facial beauty products are the most purchased products by the
consumers.

In an overall picture, the consumers agree with the factors of blogger
recommendations of beauty products at a very good level and the factor of blogger is the

most agreed factor.



The consumers have purchasing behavior of beauty products based on blogger
recommendations in all aspects at a very good level. The consumers agree most with
trust in bloggers and bloggers’ reputation.

Result of Hypothesis Test

The consumers with different occupations have different behaviors of decision
making to purchase beauty products based on blogger recommendations in the aspect
of reputation of bloggers which indicate statistical significant at the level of 0.05. About
other different personal factors. There is no difference in the behavior of consumer
purchase decision in all aspects.

The consumers who have different reasons to select and purchase and different
channels to pay for products based on blogger recommendations have different
purchase decision of beauty products based on blogger recommendations in the aspect
of reputation of bloggers which indicated statistical significant at the level of 0.05 and the
consumers who select and purchase the products at different rate of minimum price
based on blogger recommendations have different behavior of decision making to
purchase beauty products based on blogger recommendations in the aspect of trust in
bloggers which indicates statistical significant at the level of 0.05.

Marketing mix factors affecting the behavior of decision making to purchase
beauty products based on blogger recommendations indicates statistical significant at
the level of 0.05. There are 3 factors having positive effect which are product, price and

blogger and 1 factor having negative effect which is content.

Keywords: Blogger, Behavior, Decision Making to purchase products, Beauty products
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2. dniFeareudanines fndn 20T 389 050 15 0.87 0419
20247 3.96  0.48 299
25-291 3.88 055 86
393 3.94 050 400

3. meiuflsslemiuesnisduan An912010 393 040 15 0.06 0.943

FaUANNDS (review) 20247 3.89 050 299
25297 389 050 86
593 3.89 050 400

4. fAUARAANITUTNARLAAAINAS ANd1 201 377 036 15 111 0.332

(review)UBaUARNLNET 202471 386 0.39 299
25291 391 037 86
593 387 0.39 400

AINAN39 4.16 Han1snegaLnUdn fiistnanfengsneiutinginssunisindulage
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soaad Waws/ gandr dSganss/ ganin t Sig.
wigwin dBiss ieuwin dsiyanes

1. aalanglalu 3.96 3.87 0.49 0.51 1.31  0.190
uaaninas

2.%@@&@“]]@\‘1 3.96 3.83 0.48 0.55 1.82 0.069
uaannas

3. nsfustlexlaml 3.88 3.94 0.49 0.52 -0.74  0.461
PeamsuTaAe

uaaninad

(review)
4. NAUPRFID 3.87 3.89 0.38 0.40 -0.51  0.611
MsfuTade

uaaninad

(review) 284
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dszinmanuenEunsuLzinesuae ninas1eislnANNe @nsari

waRnssuMsAnaulada AN X SD. n F S

1. A lianelalu N FawAinAne 3.96 048 339 1.42 0.242
uaenines Susnanne/igaanuna  3.84  0.56 30
winuEEMlenTy 3.85 053 31
EReEY 3.94 049 400

2. dnifesreudanine’ AnBawinAne 3.97 0.48 339 3.05% 0.049
Susranne/Agiauna  3.81  0.57 30
winuLTElenTE 3.78 056 31
CRFY 3.94 050 400

3. MaFuiusyleaives UnGEawainAne 389 049 339 021 0814
n19399 Susnanns/Agiauna  3.94 054 30
wWineuLsElenTy 3.87 051 31
R Y 3.89 050 400

4. ViAUARFAANNTTUTN WnizawinAnen 3.87 0.38 339 1.97 0.141
deudenines (review) Susranis/Agiauna  3.98 040 30
TRIUABNNAS winuLIElenTy 3.79  0.39 31
CREY 3.87 0.39 400
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o
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NARNSUDIATLRRE
WOANSTNNNS o - - -
o o w % AVTN Uneew  5uTEnNg Wanenw
AnAUlaTa Y. o
unAnw  3gAamna UdEmienty
TGN N 3.97 unBuuainAne 0.16 0.18*
S RRMGE 3.81 FUsMN19/5gadMNA 0.03

3.78  WHNNLTENLeNTL

* PlRdATYN1eaDRNTzZAL .05
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A58 420 NANITNARRLUNITIIATIZIAIM LT FauNgANITNNIARAUlAT AWA

dszinnAnnueniunsuuztinaesuseninefreegiisinanise s

WOANSTNNITARAULATD selanainay X SD. n F sig.
1. adlBanelaly A1N91 10,000 LN 397 048 200 0.40 0.753
LABNLNDT 10,000-15,000 1N 3.94 049 139

15,001-20,000 1M 3.89 053 38
20,001-25,000 1 3.90 048 23

EREY 3.94 049 400

2. AaldeNAadUfanines A1N37 10,000 LN 3.94 047 200 0.98 0.401

10,000-15,000 U 3.98 051 139
15,001-20,000 U 3.87 056 38
20,001-25,000 1 3.83 053 23

593 3.94  0.50 400
3. nMsfuiisylemives FAN91 10,000 LM 3.89 049 200 0.84 0.470
15399 10,000-15,000 L% 3.86  0.50 139
15,001-20,000 LW 4.00 052 38
20,001-25,000 LN 3.90 053 23
CRH 3.89 050 400
4. VrupRsensiUTIAS  51N91 10,000 LW 3.87 0.37 200 1.27 0.285

UABNLNAS (review)aad  10,000-15,000 LN 3.83 040 139

uaannad 15,001-20,000 1 3.95 041 38

20,001-25,000 U 3.82 039 23

EREY 3.87 0.39 400
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A1519 4.21 NANNTNARBLNITIATITHAINUANFANAIRALNG ANITNN9ARAWlATa R WA

dszinmanuenpunIsuLzinresuae ninasreiUzlnAnNan 1w W

NNTANTARNNL
woAnssunsAnaulada X S.D. t Sig.
Tlan @nsd  lam  dAN9S
1. anulinslaluufanines 395 379 048 071 0.890 0.374
2. dniFeereudanines 394 379 049 062 0859 0.391
3. mﬁu}*ﬂi:‘imﬁmmmﬁmuﬁ@ 390 367 049 053 1.293 0.197

< 'S A
UAaRNLNAT (review)

4. fiAUARFANITUTNADLUADNNAT 387 369 038 046 1.358 0.175

AINA1IN 4.21 Han1InaaeLNLIELEINANR an N NNNsANTARaT U NG Fings

nsfndulagaduAlszinnAnunnunsLuziaesuaanne N i wlduanseiu
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M1579 4.22 HANITNAADLNNGALATITIA N sUsungAnssun1ssnAulate Aukl
UszinnAuuRIunfsuzinaesufaninafrasfisinanidimnualunng

ADNTANARA U ENUNT LU TN AU AR NINAFFNaTY

WHANTINNNS AL _

com g a LUBNA L UNNSIAANTD X SD. " F Sig.

1. AnuBangla araanTun13FUTNAUAN 395 050 114 2.39 0.068
luvdenined  gluuunisdauedusiiaula 398 044 131
ez 401 042 69
BtevenARiTANNEdeTe 383 057 86
CREY 3.94 049 400

2. FalRenTaq azaanTuUNIF TN ALAN 3.86 0.52 114 4.58* 0.004
uAanines sUuuunstaueduAnaula 3.98 044 131
iz 410 043 69

f90UNARSTUNNANNNYNITANe 3.86 056 86

R EY 3.94 0.50 400
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M99 4.22 (5i9)

WHANTINNNS " _

a9 a LUBNA L UNNSIAANTD X SD. " F  Sig.

3. N353 azAIN lUNN9FUTNAVAY 3.93 044 114 146 0.225
Uszleiveg sluuunsinaueduAnhaula 393 052 131
nsfuTHAe iz 3.83 047 69
vuaannad ftevnsnAnSueiiAnindete 3.83 054 86

(review)

EREY 3.89 0.50 400

4. YAUARGD azAIN N9 TUTUAWAN 390 0.37 114 235 0.072
13339984 stuuunisiaueduAaula 3.90 037 131
UAaNINa3 iz 3.76 041 69

fifaaaNARAUMNANNNUNITaNe 3.86 040 86

LY 3.87 0.39 400
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1naula
410  WBULUZEN 0.24*

a o

3.86 EYRIAINARSUNRAINN

Lo
WLiane

ANAN9N 4.23 nansneseLianRauifisnnasnsaeds wudngilnafifivnua
dnazmanlunaTTNAWAY uasiietuun AngAnssun9inAulATaAuAUszINANNN

|
[ A

HNUNTUUE TS URaNINSFNIY 8t NT N ATUNINAnANTZAL .05 WaRaNTUINLIN

a

PR 0z o o a o la & sy '
u Iﬂﬂ‘V]ﬂJL‘VW]N@QWLW@uLLu?Ju’]NWQMﬂ??Nﬂ’]?mﬂ@uﬁlqsﬁ@@‘HﬁqﬂﬁzLﬂmﬂqqﬁJﬂqNN"]u

E>3d

nisuuztinaesudeninadgandnfuslnaniivnuadnazaonlunisfuanduin wazgising
fflwmnadieusuziin uazidieresndnsusiilaanaiidede qummmmﬁm@u%%
AuAIzNAYNININRIWNNTLLETINEBUARNINE §FIN9 T BEaNTHANATYN19aT AN TT AL
d a YA dd 1 d o = a v a zﬂ a 1%
05 HaNasInLd gL inanHunRad e uLU N AN ANTINN1 A AR AT e AUAN
dszinnAnuauEunsuzTinaesuaanina3gand gz tnAnmeradn Bfiaaasnans el

~ oA A ) = ' P e
HAMNUNLTRDR @Qu@j'ﬂu”‘] 13~|LLmﬂ[§]f]Qﬂu



111

ANNAFIUN 2.2

Y a dl = dla’ a o & 1 o a o a dl” a %
H,: pﬂmiﬂﬁwL@faﬂen@ﬂixmmm@mmmmmuqumm@uﬂwmmmulwmum
1Us2AN AN LN TILUZ NN U ARNINAS T ey

H,:  Huslneaiiaendedszinnudadudseiuinginssunisindulagedudn

2220

192INNANNINENLN LU TNTaUAanINa S LU A1ariu

15149 4.24 m@m@wm@umﬁLquﬁmmLLﬂ'a“ﬂ'mquﬁmiuﬂﬁ@ﬁmau%%é‘m’ﬁﬁ
dszinmAnueuEunsiuznassufaninafrasiiizlnaniaanaatlszinm

NARNATUIENUNNTIUZINTRN AR LA NINA FF9TY

WORENTTNNIS y R o <
o - N FLLANHANN N 4 n F ig.
Andulada X SD.

T T
o %

1. pulinndla  wanAueiNetnge s Raninviall  3.93 054 134 1.90 0.069

q

Tuudanned  wansusiivatlaaiulasunALaL 400 048 68
1119979179
NARA TN AATIIRS 408 040 22

NARSTUTINASN AN LALIAAN9A  3.80 0.50 61

ARSI NaanANTuRlUMTn 409 042 26

pARs T NeINgaRINNe 4.07 037 29
HARSUTNTIN L UNN LAY 3.86 0.56 27
o =

WATHE

a o rd‘ dll 1 a

HARSAUATNa L DY LLNTEN AT 392 038 33

EREY 3.94 049 400
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fA1919 4.24  (FiR)

WORNTINNG J - e .
o FELNNURANUN v n F Sig.
AnAUlaTa X Sb.

T
a o L8 o ¢

2. WalAeNUa9  NARSTINeLNe IRl 3.90 052 134 128 0.257

Q

UaDNNAT nanAi et laatuLauAn 392 050 68
waz1ingaiagg
NARAD N aATITRs 3.97 036 22

NARATUILNA SN A LAY IDEIANIAN 3.92 054 61

HARA N aAA N UL LN 412 036 26

o

NARATUILNA1IN99HANE 4.09 041 29

9
|

NARNATUANALN A UNNLAZ ATy 3.84 056 27

9

HARIITY ‘Lﬁmﬁ@vjul,w?‘m@fm 400 050 33
Rk 3.94 0.50 400
3. N353 nAndsTifengeneRandiwial)  3.95 047 134 198 0.057
dstlom]  wdmdouefietlesiuuacuan 3.88 0.50 68
284N9 wazNNHa219
surude nARuTieassased 406 052 22

URANINAT  NARSTUTILANSNHIAILAZIALANIAN 3.74 051 61

(review) HARA TN aanA KT LLL NN 381 053 26

o

NARSTUTIND1IN99EIN g 402 042 29

9

o g o Y

NARATUANALN A UNNLAZ MRy 3.86 059 27

9

1 '
o c = I a

NARS TN LN LN A 3.83 046 33

q

EREY 3.89 0.50 400
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fA1919 4.24  (FiR)
WORNTINNG - e . B _
soa e UssLANNARNTUN X SD. n F Sig.
4. VrupRse  wAndmweRiethgsnenfoniiviall  3.89 037 134 094 0478
nMsfumnde  WaRSueiiletlaeiuLauan 385 040 68
UADMNDT  LAZ1INaRnNY
(review)189 mamﬁm%ﬁ@mﬁfw@ﬂ 399 042 22
Ufenined  HARATIResNENRIuazsensesn  3.90 037 61
NaRAn e anA T LW 3.74 046 26
HAR ‘Vmsﬁlﬁﬂﬂqg‘qﬁfmm 3.84 043 29
nARFUTReTnqdunuaziiAsy 3.86 038 27
mmﬁmsﬁﬁmﬁ@vjumimma 383 033 33
CREY 3.87 0.39 400
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UszinnAaNandIunIsuuzinresudanineiaesfuiinaniaande

NARNA DT ANUILATIFNGTL

WORNTTH A1uIUATY
mssnaulaia Tumsiaanda X sb. " i 519

1. anul8angla 1 pRa/iey 3.88 053 168 1.90 0.129
TuuRaninad 2.3 pfa/iReu 401 046 92
41NN91 3 ASeARE 3.98 044 120
%'u ] 393 048 20
CREY 3.94 049 400

>, daiFesvecudenines 1 Akuiieu 3.87 055 168 212 0.097
2.3 pfe/iReu 3.96 045 92
NN 3 ARe/EeN 4.02 045 120
B 397 048 20
T4 3.94 0.50 400

3. mafuiszlamives ASViRa 3.87 051 168 0.26 0.853
nsFumUde 2.3 pfs/Ray 3.92 050 92
UaaNNas (review) 11NN 3 m{‘l/ﬁ@u 3.89 048 120
?‘ﬂlu ] 3.92 0.52 20
EREY 3.89 0.50 400

4. VruaRsiansiuTy 1 ASuARen 389 036 168 090 0.440
deudenines 2.3 pEuAEN 3.89 040 92
(review) 1ANndn 3 RS AL 3.82 040 120
189L4A8NIND3 B 391 041 20
CREY 3.87 0.39 400

AMNATN 4.25 HANNINARALNNTILATIZTANL s unLd gL TnATIAe NG
HARAUAUNNTLUTNesRe uAenina3Eeiu AngAnssunisindulage ubitlszinm
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Ho: Huilnafidentandndmsisnardunisiaiuingfinssunissndulagefuin

1Us2AN AN LN TILUZ NN U ARNINAS T ey

H,:  fuslnefldentendndusisnardunisiaiuingfinssunissndulageduin

192INNANNINENLN LU TNTaUAanINa S LU A1ariu
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M15194.26  NANTINAALLNNTIATITIAINLL U saunnAnsINN IR AulaTe

UszinnAaundIunIsuuzintesudanineiaesfusinaniaende

NARNADININIANTUANFAN9IL

a %

AUAN

2

WOANTTH e
edaAulad TIATHRRNUN X SD. n F Sig.
1. anuliangla §nnn 500 LW 3.74 061 32 263 0.024
Tuudanined 501-1,000 LN 397 050 192
1,001-1,500 U 3.96 0.43 125
1,501-2,000 UM 3.67 068 10
2,001-3,000 LW 3.91 038 29
11nN91 3,000 w419 044 12
g9% 3.94 049 400
2. Fadecwesudenined N4 500 U 378 061 32 193 0.089
501-1,000 LN 3.93 047 192
1,001-1,500 U 4.02 048 125
1,501-2,000 U 367 059 10
2,001-3,000 LW 3.97 054 29
unN91 3,000 w397 033 12
39U 3.94 050 400
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1919 4.26  (FiR)

WOBNTTH o e .
ﬂﬁiﬁmauﬂl"ﬂ%y@ FTIATNHNARANTUN X S.D. n F Sig.
3. nsfuiilsylemives FAN51 500 L™ 3.78 043 32 141 0.221
nsfumsie 501-1,000 LW 3.92 051 192
UARNNeT (review)  1,001-1,500 U 3.90 050 125
1,501-2,000 LN 3.60 041 10
2,001-3,000 LW 3.94 041 29
11nn91 3,000 Ul 375 059 12
59N 3.89 0.50 400
4. fAuARARNNIIUTN  AN91 500 L 393 0.33 32 101 0.411
devdanines 501-1,000 LW 3.88 0.39 192
(review) 1,001-1,500 UMW 3.88 0.38 125
1RSLAANINAS 1,501-2,000 LN 375 051 10
2,001-3,000 LW 3.78 040 29

4INN91 3,000 uwmanld 373 043 12

RREY 3.87 0.39 400
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*x Method 1 (space saver) will be used for this analysis

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

B1.1
B1.2
B1.3
B1.4
B1.5
B16
B1.7
B1.8
B1.9
B2.1
B2.2
B2.3
B2.4
B25
B26
B27
B3.1
B3.2
B33
B3.4
B35
B3.6
B3.7
B3.8
B4.1
B4.2
B4.3
B4.4
B45
B4.6
B5.1
B5.2

Scale
Mean
if Item

Deleted

205.0000
205.3000
205.3667
205.3333
205.0000
204.9667
205.2333
205.3000
204.9333
205.2000
205.4000
205.5000
205.0667
205.0667
205.3333
2056.3667
205.4333
205.0000
204.9333
2056.2667
205.3667
205.3667
205.0333
205.3333
205.4333
205.0000
204.9333
205.2667
2056.3667
204.9333
2056.2667
205.3667

Scale
Variance
if Item

Deleted

106.0000
105.2517
109.6885
106.2989
111.6552
105.9644
106.7023
110.6310
108.6161
105.2690
111.2828
104.9483
110.2713
108.0644
106.5057
112.7920
105.2195
111.7931
106.6851
106.2023
110.2402
103.7575
110.9989
109.8161
105.2195
110.6517
106.6851
106.7540
110.2402
106.0644
106.7540
110.8609

Corrected

Item-

Tot

Correlation

al

.35662
.3195
.1856
.3547
.0193
.3563
.2986
.0784
1764
.3176
.0359

4756

.0708

1874
.2406
1072
4944
.0290
.3328
.2601
1316
.5601

.0276

.1601

4944

.0583

.3328

.2441

.1316

.3780

2441

.0711

Alpha
if Item

Deleted

7922
.7930
7972
7924
.8031
.7921
.7938
7997
7978
7931
.8001
.7890
.8008
7977
.7961
.8040
.7890
.8034
.7931
7963
.7983
.7865
.8017
7978
.7890
.8009
7931
.7958
.7983
7917
.7958
.7996

ek



B5.3
B5.4
B5.5
B5.6
B5.7
B5.8

c1.2
C13
C2.1
c2.2
C3.1
C3.2
C4.1
C4.2
C4.3
D1

D2

Reliability Coefficients

N of Cases =

Alpha =

ANNITaNUIaILLuNadaulagldd Nl scansiaan 1aInsauLNA

205.4000
205.0333
205.2333
205.3333
205.4000
205.0000
204.9667
205.2000
205.3667
204.9000
205.2667
205.4000
204.9333
205.2333
205.3333
205.4333
205.0000
205.5000

.7990

30.0

104.1793 .5515
111.6195 -.0164
105.7023 .2986
109.8161 1601
104.1793 .5515
110.5517 .0583
107.1368 .3015
105.2690 .3176
110.8609 .0711
105.6103 4106
106.2023 .2601
111.2828 .0359
106.6851 .3328
105.7023 .2986
109.8161 1601
105.2195 4944
110.5517 .0583
105.1552 .3664
N of ltems = 50

7871
.8030
.7938
7978
7871
.8009
.7940
7931
.7996
.7907
.7953
.8001
7931
.7938
7978
.7890

.8009
.7915

170
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* Method 1 (space saver) will be used for this analysis

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

B1.1
B1.2
B1.3
B1.4
B1.5
B1.6
B1.7
B1.8
B1.9
B2.1
B2.2

Scale
Mean
if Item

Deleted

154.8333
155.1333
1565.2000
1565.1667
154.8333
154.8000
1565.0667
165.1333
154.8333
155.0333
155.0667

Scale
Variance
if Item

Deleted

66.0057
63.2230
68.3724
64.4885
66.6954
66.5103
62.9609
69.7747
66.6954
62.7920
62.9609

Corrected

Item-

Total

Correlation

.1993
.3461
.0323
.3519
.1665
15645
3711
-1311
.1665
.3769
3711

Alpha
if Item

Deleted

7432
7349
.7488
.7358
7451
7454
7333
.7553
7451
7329
.7333

ek



B2.3 165.3333 62.8506 .6324 7275
B2.4 154.9000 65.4724 2517 .7406
B2.5 154.9000 67.9562 .0209 75632
B2.6 155.1667 63.4540 .3181 .7366
B2.7 1565.2000 71.6828 -.3311 7626
B3.1 155.2667 63.3057 .6305 7287
B3.2 154.8333 66.8333 .1438 7456
B3.3 154.7667 67.1506 1128 7471
B3.4 1565.1000 63.1966 .3404 7352
B3.5 1565.2000 69.2000 -.0694 7521
B3.6 1565.2000 62.2345 .5870 7247
B3.7 154.8667 66.1195 .2122 7425
B3.8 165.1667 69.0402 -.0505 7519
B4.1 165.2667 63.3057 .56305 7287
B4.2 154.8333 65.9368 .2266 7418
B4.3 154.7667 67.1506 1128 7471
B4.4 155.1000 63.8862 .3089 7372
B4.5 1565.2000 69.2000 -.0694 7521
B4.6 154.7667 66.3920 .1818 7439
B5.1 1565.1000 63.8862 .3089 7372
B5.2 155.2000 69.9586 -.1615 7551
B5.3 165.2333 62.3920 5972 7249
B5.4 154.8667 66.8782 417 7457
B5.5 1565.0667 62.9609 3711 .7333
B5.6 1565.1667 69.0402 -.0505 7519
B5.7 155.2333 62.3920 D e 71249
B5.8 154.8333 65.9368 .2266 7418

RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 30.0 N of Items = 38

Alpha = .7467

ANNLTaNUasLLUnadaulnalddNlssanauaanirasnsauLm
AAUN 4 WHANTINNITARRU lATRRUANLsZIANAMNINENUNITUUEENLR
UABNLNAS NU 0.75 Aall

Hokkk

* Method 1 (space saver) will be used for this analysis
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance ltem- Alpha

if Item if Item Total if Item
Deleted Deleted Correlation Deleted

C11 39.1000 9.0586 .8219 .6806

171



c1.2
C13
C2.1
c2.2
C3.1
C3.2
C41
C4.2
C4.3

39.4000
39.6000
39.1333
39.1000
39.1000
39.1333
39.4667
39.5667
39.1000

11.7655
10.5241
9.0161
9.0586
9.0586
8.8092
11.9126
10.1851
9.0586

Reliability Coefficients

N of Cases =

Alpha =

ANMNLTaNUIRILLUNAdaulnglddNLscansiaanI1aInsauLNA
AAUN 5 ANNNNULALLABIUNTATNNITIINAUAIAMNITNATNLABNLNDS

[ o Aa < 1 'y 1 (v v a
muamsanaulaludssiaunalifineasla 190U 0.84 Al

7507

30.0

-.1148

5723
.8219
.8219
7917
-.1409

.8219

N of Items = 10

.3340

4121

.8287

.7045
.6806
.6806
6770
.8350

.6806

e Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

D1
D2

Scale
Mean
if Item

Deleted

4.4667
4.3000

Scale
Variance
if Item

Deleted

.3954
.6310

Reliability Coefficients

N of Cases =

Alpha =

.8410

30.0

Corrected
Item-
Total

Correlation

.7456
.7456

N of ltems = 2

Alpha
if Item

Deleted

7407

7313
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