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The purpose of this study was to study and compare students and instructors’
expectation toward the characteristics of business instructors in Rajamangala University
of Technology Phra Nakhon in 3 aspects : knowledge; Ethics; and personality. The
students and instructors were classified by gender, ages, Faculty, status, major subjects
and academic years .

The samples in this research were 370 students of Faculty of Business
Administration and 222 instructors in Rajamangala University of Technology Phra Nakhon.
The 59 item questionnaires of Likert's rating scales was used as the research instrument.
Percentage, mean, standard deviation, t - test for independent sample, F - test and “LSD"
analysis were statistical method to analyze data.

The results were as follows:

1. Students and instructors' expectation toward the.'Characteristics of business
instructors in Rajamangala University of Technology Phra Nakhon in each aspect and all
aspects were at the high level.

2. There was significant difference.for students’ expectation toward the
characteristics of business instructorsC. in Rajamangala University of Technology Phra
Nakhon in each aspect and all aspgots at the 0.05 level among students with different
major subjects.

3. There was significant difference for students’ expectation toward the
characteristics of business instructors in Rajamangala University of Technology Phra
Nakhon in each a§pect and all aspects at the 0.05 level among students with different
academic years.

4. There was no significant difference for instructors’ expectation toward the
characteristics of business instructors in Rajamangala University of Technology Phra
Nakhon in all aspects. Considered in each aspect, it was found that there was significant
difference in instructors’ expectation with Ethics at the 0.05 level among instructors in
different gender.

5. There was no significant difference for instructors’ expectation toward the
characteristics of business instructors in Rajamangala University of Technology Phra

Nakhon in all aspects. Considered in each aspect, it was found that there was significant



difference in instructors’ expectation with knowledge at the 0.05 level among instructors in
different ages.

6. There was significant difference for instructors’ expectation toward the
characteristics of business instructors in Rajamangala University of Technology Phra
Nakhon in each aspect and all aspects at the 0.05 level among instructors with different
faculty.

7. There was significant difference for instructors’ expectation toward the
characteristics of business instructors in Rajamangala University of Technology Phra
Nakhon in all aspects. Considered in each aspect, it was found thaf there was significant
difference in instructors’ expectation with Ethics and personality at the 0.05 level among

instructors in different status.
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nau n Mean Std. Deviation t

v NANGS 25 4.08 640 5.315
nguean 25 3.28 737

v2 naNga 25 3.56 651 4.041
nguin 25 2.84 943

v3 nquge 25 4.12 666 3.459
nguAn 25 2.92 862

v4 NaNgN 25 4.00 764 2.815
nguin 25 2.76 663

v5 nQNga 25 3.92 702 6.275
mjw‘iq 25 3.12 833

v6 NgNEa 25 4.20 707 3.021
nguAn 25 2.92 909

v7 NQNga 25 4408 640 2.214
nqusn 25 300 707

v8 nquga 25 4.44 583 5.400
nguA1 25 3.08 862

v9 nguga 25 4.08 702 4.294
mjm"h 25 3.04 790

v10 NENEN 25 4.16 688 4.427
nquin 25 2,68 748

Vi1 NENgN 25 3.80 1.000 3.384
nguAn 25 2.60 866

v12 ngNga 25 3.92 493 5.972
ngudn 25 2.60 764

v13 ngNga 25 3.92 572 3.843
nzg'wfh 25 2.80 577

vi4 NANgGN 25 3.96 790 4.347
ngusn 25 2.56 768
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(MUVFALANIAANNINA LA UNN ANK)
RELIABILITY ANALYSIS - SCALE (ALPHA)

Scale Scale Corrected

Mean Variance ltem- Alpha

if ltem if ltem Total if item

Deleted Deleted Correlation Deleted

S1 210.6667  1116.8980 4909 .9603
S2 210.9596  1119.0392 4123 .9605
S3 210.6970  1108.3562 .5801 .9601
sS4 210.8384  1110.7083 4949 .9603
S5 210.7071  1120.9847 .3685 .9607
S6 210.7374  1106.0936 .5936 .9600
S7 210.6566  1113.0033 .4903 .9603
S8 210.5455  1103.4545 .6320 .9599
89 210.6162  1112.7899 5220 -9602
S10 210.8687  1103.8091 6059 .9599
S11 211.0101  1106.1530 5369 .9602
S12 210.8889  1104.9569 6822 .9598
S13 210.8182  1113.5788 5372 .9602
S14 210.9293  #ION2501 6397 .9598
S15 210.8283 ,9\1098.7151 6882 9597
516 210.74755  1112.0682 .5990 .9601
S17 211.6465  1107.0880 4850 .9603
S18 211.6263  1102.3385 4748 .9604
S19 211.0505 1106.0280 5897 .9600
S20 210.9495  1099.9464 6910 9597
S21 209.6768 1124.3843  -.0027 9763
S22 210.3131  1101.6458 6413 .9598
S23 210.5051  1098.5382 7263 .9596
S24 210.7374  1093.2977 8673 .9597

525 210.5253  1092.2723 .7364 95695



S26
S27
S28
$29
S30
S31
S32
$33
S$34
S35
S36
S37
S38
S39
S40
S41
S42
$43
S44
S45
S46
s47
S48
S49
S50

Scale
Mean

if Item
Deleted
210.2323
210.6465
210.5960
210.5354
210.3939
210.3535
210.5657
210.6970
210.4646
210.4444
210.4343
210.5152
210.5152
210.4747
210.0808
210.3030
210.3939
210.5253
210.5051
210.4343
210.4646
210.6364
210.2424
210.6364
210.5859

Scale
Variance

if Item
Deleted
1103.2414
1096.9043
1096.2228
1098.6390
1105.7310
1098.8839
1098.1870
1108.2134
1105.0880
1097.2698
1101.8808
1099.0482
1097.0891
1093.3335
1117.2383
1105.1521
#108:3636
1108.0070
1098.9056
1096.4931
1101.4350
1098.8868
1111.3284
1098.4991
1100.9186

Corrected
Item-
Total
Correlation

.6760
7211
6722
.6988
.6967
.6654
.7196
5286
.6937
7162
7078
7250
.7295
7449
4410
.6016
.6005
6300
6744
.6814
.7061
.7166
5238
.6865
.6976

Alpha
if ltem

Deleted

.9598
.9596
.9507
9597
9598
9897
.9596
.9602
.9508
.9596
9597
9586
9596
.9595
9605
.9600
.9600
.9600
.9597
9697
9597
9596
.9602
.95697
9597

87



S51
552
553
S54
555
556
S57
558
S59

Reliability Coefficients

N of Cases =

Alpha =

Scale
Mean
if item
Deleted
210.5455
210.5960
210.5960
210.5960
210.6768
210.4040
210.7071
210.7071
210.5960

.9608

100.0

Scale
Variance

if Item
Deleted
1100.1688
1097.4677
1101.7739
1103.8371
1101.9557
1102.4473
1100.4745
1093.3113
1095.4269

Corrected
itemn-
Total

Correlation

6710
.7803
.6907
7055
.6506
6574
6572
.7166
.6999

N of ltefrs=59

Alpha
if ltem
Deleted
.9597
.9595
9597
.9598
.9598
.9598
.9598
.9595
.9596

88
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ATUNTNLATAINAATUANLTDNY
(WLUFBLANIAAMNAIANIRLUUNANHA)
RELIABILITY ANALYSIS - SCALE (ALPHA)

Scale Scale Corrected

Mean Variance ltem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation  Deleted

E1 2484700  751.9890 .3875 9738
E2 2485000  742.8504 .5201 9736
E3 2482800  749.1733 4396 9737
E4 248.6700  748.7082 4260 9738
ES 248.5900  747.7999 4375 9738
E6 248.4600  749.3620 4444 9737
E7 248.3000  745.8485 .5528 9735
E8 248.3400  744.2873 5577 9735
E9 248.5200  739.8279 .6364 9733
E10 248.3300  742.9708 .5665 9735
E11 2484300  732.4294 6794 9732
E12 248.4500  742.4116 6224 .9733
E13 248.5600  745.5216 .5596 9735
E14 248.4200  (739:0945 .6687 9732
E15 248.1500 ,9\742.4924 .6583 9732
E16 248.55006 744.4116 .5486 9735
E17 248.7700  736.6637 5417 9737
E18 248.5500  739.8460 .4954 .9738
E19 248.7300  735.0880 .6749 9732
E20 248.4500  740.3712 6373 .9733
E21 248.0600  745.7135 .5545 9735
E22 2481100  741.4524 .6550 9732
E23 248.2300  735.2496 .7872 9729
E24 248.1200  736.5309 7272 .9731

E25 248.1500 738.5126 .6676 9732



E26
E27
E28
E29
E30
E31
E32
E33
E34
E35
E36
E37
E38
E39
E40
E41
E42
E43
E44
E45
E46
E47
E48
E49
E50

Scale
Mean
if ltem
Deleted
248.1600
248.3200
248.2200
248.3000
248.3000
248.2400
248.2100
248.3800
248.2900
248.1300
248.2500
248.2100
248.2300
248.0900
248.2000
248.1100
248.1600
248.2200
248.1600
248.1700
248.2800
248.2900
248.3000
248.2300
248.2600

Scale
Variance

if ltem

Deleted
742.2166
733.6339
739.3653
739.9495
736.5556
737.8004
734.3898
741.5107
743.0767
739.9526
737.8258
741.5413
742.1789
736.8302
748.3434
747.8969
750:0347
746.9208
746.3580
741.5365
744.1430
736.4302
744.8788
739.0476
740.1943

Corrected
ftem-
Total
Correlation
.6002
7417
7079
6445
.7569
.6505
.7492
5748
6117
7272
.6856
.6485
7149
7619
4331
4954
4402
4979
.5520
6433
.6536
7723
5329
.6897
6947

Alpha
if Item
Deleted
9734
9730
9731
9733
9730
9732
9730
9734
9733
9731
9732
9733
9732
9730
9738
.9736
9737
9736
9735
.9733
9733
.9730
9735
9732
9732

90



Scale Scale Corrected
Mean Variance ftem- Alpha
if item if ltem Total if ltem

Deleted Deleted Correlation Deleted

E51 248.2300 743.3910 .6454 9733
E52 248.2900 743.2989 .5933 9734
ES3 248.2100 742.8948 .6403 9733
E54 248.3500 739.3005 .6887 9732
ES5 248.3300 734.7890 7681 9730
E56 248.3000 737.8485 6723 9732
ES7 248.3400 737.6004 .6892 9732
ES8 248.1500 739.4823 .6682 9732
ES9 248.0300 743.7870 .5828 9734

Reliability Coefficients

N of Cases = 100.0 N of ltemS =58

Alpha = 9738
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n|yu n Mean  Std. Deviation t

V1 naNga 25 2.96 1.241 2.166
nguAn 25 2.32 802

v2 naNga 25 2.88 1.166 2613
nguAn 25 2.20 577

v3 NaNGY 25 3.92 909 6.431
nguAn 25 2.48 653

vd naNge 25 3.56 1.003 4,094
nguAn 25 2.40 1.000

v5 NANGY 25 3.64 995 6.117
nq‘m‘h 25 2.16 688

V6 NANgGY 25 4.24 697 10.882
nguAr 25 2.16 746

v7 NQNEY 25 392 1.152 6.332
nquAn 25 5812 833

v8 NANEGN 25 3.52 823 4.975
nguAn 25 2.20 1.041

v ngNEN 25 3.52 1.159 4.349
mg‘m'iq 25 2.32 748

v10 nqugs 25 4.16 AT3 9.730
ngudn 25 2.28 843

v11 ngugN 25 3.72 614 8.835
nguAn 25 2.12 666

vi2 nquga 25 4.16 624 7.833
mjm‘iw 25 2.48 872

v13 NNEN 25 3.92 812 9.252
nguAn 25 2.00 645

v14 NANGY 25 4.00 764 8.316
ngudr 25 2.16 800
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Mean Std. Deviation
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Mean Std. Deviation
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nau n Mean Std. Deviation t

v1 GHEN 25 4.64 490 5.023
nguil 25 3.48 1.046

v2 nqNga 25 4.72 458 4.614
nguan 25 3.68 1.030

v3 naNga 25 4.76 436 3.517
n'q'w“;ﬁ 25 4.24 597

v4 nauga 25 4.52 653 3.143
nqusn 25 3.88 781

v5 naNge 25 4.52 872 2.734
ngusn 25 3.88 781

v6 nquga 25 4.76 436 2.410
nguA1 25 4.32 802

v7 NANGS 25 4.84 374 3.366
nguAl 25 4,00 1.190

v8 naNga 25 4.68 AT6 4.887
ngusn 25 3.88 666

v9 nNANgY 25 4.60 500 4.468
ngusedN 25 3.84 688

v10 naNgy 25 4.68 557 4.036
nguAn 25 3.92 759

vi1 NaNgJ 25 4.64 569 4.075
ngusn 25 3.84 800

v12 ngNga 25 4.80 408 6.977
ngusn 25 3.84 554

v13 NANgGS 25 4.68 476 3.476
ngusn 25 4.20 500

v14 NANEGS 25 4.84 374 4.578
nguAn 25 4.04 790



97

o © ® o) o @ o — - — — @ ) © -
0 s} =) N © N < © N ™ ) N - Q o2y
e 0 s} » 15} 2] 0 o) ™ ™ @ o) ® © 5] S
© N 3} <~ < o <~ ™ < o o o ol Y o3
C O~ +~ < M~ WO N © O O ¢ © /A - O ¥ O 0 9O 0 O ®©® O N~ O N~ OO 9O o
8 ~ ~ ~ M~ O 0O O O = & N N &&Hh © - O K & - &6 - O 0O 8 = ~ O O -
S5 N © Mo 1 &6 N K O © & mn g o & ~ & ®w & o © o O K O o o O & 9~
-ﬁwa A d « Al
%)
a
°
b
w
cC N ¢ <+ O © N © ¥ N T ¥ 0 9O 0 9o O T O ©® O O O O O N N T O ©
G ® © © ® ® - F O M~ ® o © & A O /Ao 4 & F§ S 9 & © S 1 oo o B OB
m 4 & < M O Mo o F M 0 0 0 FE SO O W w0
c LV W W W W W W IV W W W WL W WL WY W VA W W W W W W W W W W
N NN N NN NN NN NN NN & N AdAE N NN NN
hd « 7 (o 7 [t 7 « 7 [ 7 « 7 [ 7 (e 7 c 7 (e 7 c 7 c el [ 7 (o 7 [
R &R & E P R WP R BP R BP R B B B E P B B B KR UE KPR &R R B R 6 TR
@ 2 2 X2 2 2 2 2 2 A A A A K% A2 A R A2 A A 2 B 2 A X2 2 A 2 X2 A 2
n & &G & @ i cd AN B A - A A A & G (<A~ @ & & e G & & & & T @ & &
C € € € £ € € £ £ € £ £ €& & & € € £ €& £ € &£ €& & € & & & & <

v15
v16
v17
v18
v19
v20
v21
v22
v23
v24
v25
v26
v27
v28
v29



98

Mean Std. Deviation
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Mean Std. Deviation
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RELIABILITY ANALYSIS - SCALE (ALPHA)

S1
82
S3
S4
S5
S6
S7
S8
S9
S10
S11
512
513
S14
515
516
S17
S18
S19
S20
S21
S22
S23
S24
S25

Scale

Mean

if tem
Deleted
199.9900
200.0600
199.6400
199.7400
199.8600
199.7000
199.8200
199.8700
199.7500
199.5200
199.7400
199.5300
199.7400
199.7400
199.4300
199.5200
200.1800
200.2600
199.6800
199.6200
198.9400
199.0400
199.2000
199.1500
198.9700

al o o
F’!mﬂ"lw LATAINA ﬁ']uﬂ?'lu L%@Nu

(wuugauaINinrAnNNwalaaiuaiansd)

Scale
Variance
if ltem
Deleted
2111.1009
2102.7236
2086.3135
2093.7499
2087.6166
2071.3838
2079.7248
2088.2961
2090.4116
2071.0602
2079.2448
2077.6860
2073.0624
20763560
2070.0658
2071.4440
2133.8259
2123.1842
2080.3208
2074.0158
2070.6024
2060.0590
2051.3737
2050.9773
2051.3425

Corrected
ltem-
Total
Correlation
2759
4184
6653
5173
5915
.6996
5384
6106
5674
8045
J694
7347
7570
6929
8100
.7804
.0380
1544
.6107
7663
6742
.7828
.8318
.8682
8731

Alpha
if item

Deleted

9878
9876
.9873
.9875
.9874
.9873
.9875
9874
9874

.9871
.9872
9872
.9872
.9873
.9871
.9872
.9881
.9880
.9874
9872
9873
.9871
9871
9870
9870

100



S26
827
528
529
S30
S31
S32
S33
S34
S35
S36
S37
S38
S39
S40
S41
542
543
S44
S45
S46
S47
S48
549
S50

Scale

Mean

if ltem
Deleted
198.9200
199.3900
199.0600
198.9900
199.0600
198.9500
199.2500
199.1900
199.0100
199.0900
199.0500
199.2600
199.2700
199.1300
198.9700
199.0000
199.2000
199.1100
199.3600
199.1000
199.1700
199.3200
198.8500
199.1500
199.0500

Scale
Variance

if ltem
Deleted
2052.7410
2045.6342
2049.9560
2057.9898
2054.4004
2060.5530
2058.1692
2054.7615
2048.3534
2045.3959
2048.6338
2055.0630
2051.7951
2058.3769
2077.3627
2063.6162
204795354
2044.7049
2052.1923
2056.9596
2051.5567
2050.7046
2079.1793
2073.0581
2063.4015

Corrected
ltem-
Total
Correlation
8491
.8431
.8687
8142
.8453
.8041
8166
8719
8947
.8882
8915
8817
.8998
8474
7411
8700
.8699
.9069
.8809
.8589
8678
.8641
6965
7833
8401

Alpha
if Item
Deleted
.9871
.9871
.9870
9871
.9871
.9871
.9871
.9870
.9870
9870
:9870
9870
9870
.9871
9872
.9870
.9870
.9870
.9870
.9870
.9870
.9870
.9873
.9872
.9871

101



102

Scale Scale Corrected
Mean Variance ftem- Alpha
if item if tem Total if ltem
Deleted Deleted Correlation Deleted
S51 199.1600 2052.5802 .8364 .9871
S§52 199.0500 2056.1288 .8290 .9871
S53 199.1600 2071.3075 J747 9872
$54 199.2300 2066.7243 .8135 .9871
555 199.4500 2072.6136 .6923 .9873
S56 199.3400  2054.0651 .8034 .9871
S57 199.3900 2052.0585 .7884 9871
S58 199.2200 2053.7087 .8278 .9871
559 199.2300 2044.9264 8418 .9871

Reliability Coefficients

N of Cases = 100.0 N of ltemis =58

Alpha = .9874



E1
E2
E3
E4
ES
E6
E7
E8
E9
E10
E11
E12
E13
E14
E15
E16
E17
E18
E19
E20
E21
E22
E23
E24
E25

Scale
Mean

if item
Deleted
259.8200
259.8000
259.5000
259.7900
259.7600
259.5800
259.6900
259.7400
259.6900
259.5600
259.7100
259.6100
259.5800
259.6500
259.4400
259.6100
260.1000
260.0600
259.7100
259.6500
259.2800
259.1400
259.2300
259.2000
259.2400

a o v % &
F’lﬂlﬂ'\“tﬂﬁﬂﬂu'ﬂ AUAINITBNU
(euudau ﬂ']N'SJﬂ ﬂ')'\uﬂ'\ﬂ“ajﬂﬂﬁﬂ'ﬂ'\’qqﬁé)

RELIABILITY ANALYSIS - SCALE (ALP HA)

Scale
Variance

if ltem
Deleted
1044.8764
10511717
1042.3939
1044.2080
1038.6691
1051.2360
1029.4686
1044.4166
1042.9635
1036.8549
1034.9555
1036.5231
1053.7814
103313611
1046.2691
1041.1898
1029.3636
1025.1883
1034.5312
1040.9369
1044.8501
1050.9903
1046.1587
1048.2222
1044.7297

Corrected
item-
Total
Correlation
4839
.4304
.7451
.5250
.6199
4733
.6876
6377
7458
.7892
J432
:8222
5152
7545
.6970
7681
.5881
6749
7507
.6971
6675
.8053
7700
7489
.7825

Alpha

if ltem

Deleted
.9856
.9856
.9850
.9855
.9853
.9855
.9852
9852
-9850
.9850
.9850
.9849
.9854
.9850
.9851
.9850
.9856
.9854
.9850
.9851
.9851
.9850
.9850
.9850
.9850

103



E26
E27
E28
E29
E30
E31
E32
E33
E34
E35
E36
E37
E38
E39
E40
E41
E42
E43
E44
E45
E46
E47
E48
E49
E50

Scale
Mean

if ltem
Deleted
259.1800
259.2600
259.2300
259.1500
259.3200
259.2300
259.2400
259.2500
259.1600
259.1200
259.1600
259.4000
259.3300
259.2600
259.2400
259.2700
259.2900
259.3400
259.2400
259.3000
259.3100
259.3500
259.2300
259.2600
259.2700

Scale
Variance
if ltem
Deleted
1049.4824
1046.5176
1045.7748
1051.6641
1035.0077
1041.4516
1046.5277
1042.2904
1045.4085
1050.5915
1043.6307
1038.4444
1040.8496
1043.7499
1041.9822
1042.3001
FO424\1676
1044.1055
1049.4368
1048.8384
1042.5191
1041.5631
1047.7142
1048.4166
1043.5122

Corrected
ltem-
Total
Correlation
.7460
.7180
.7604
7778
.8505
.8076
7992
.8007
.8171
.8340
.8399
.8203
8194
.8006
8103
7959
.7843
7974
.7684
.7456
8394
8017
7946
7661
8445

Alpha

if Item

Deleted
.9851
.9851
.9850
.9850
.9849
.9849
.9850
.9850
.9850
.9850
;9849
9849
.9849
.9850
.9849
.9850
.9850
.9850
.9850
.9850
.9849
.9849
.9850
.9850
.9849
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Scale Scale Corrected
Mean Variance ftem- Alpha
if tem if ltem Total if ltem

Deleted Deleted Correlation  Deleted

E51 259.2700 1038.7647 .8409 .9849
E52 259.3000 1040.1111 .8401 .9849
E53 259.3500 1038.0076 .8467 .9849
E54 259.4300 1040.6112 .8063 .9849
E55 259.4900 1038.4140 7718 .9850
E56 259.3000  1041.6061 8429 .9849
ES57 259.4000 1038.5455 .8339 .9849
ES58 259.3000 1033.8283 .8483 .9849
ES9 259.2500  1039.6237 .8264 .9849

Reliability Coefficients

N of Cases = 100.0 N of {tems. =58

Alpha = .98563
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