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Abstract

This research aimed to study the problems and effects on the work and
development of the housekeeping department in hotels during the pandemic, COVID-
19. A mixed- methods research design was employed by distributing questionnaires to
169 sample respondents, and having in-depth interviews with 10 key informants.

Overall, the problems and effects on the work of the hotel housekeeping
department were found to be moderate, resulting in the median at 3.40. The study also
suggested that the stability of work was the most problematic and extremely affected
the work outcome at 4.09; while the least determinant that influenced the work was
health and sanitation, showing the average moderately at 2.91.

In terms of improving the work capability of the housekeeping department in
hotels during the pandemic, the general conclusion was shown highly at 4. 14.
Specifically, the encouragement to enhance the hotel housekeeping services was
immensely highest at 4.15; and least at 4.12 in support of self-development provided
for the housekeepers. Additionally, it was important to understand the actual context

of the problems and needs with regards to economics, society, mind and knowledge
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uni 3
FBAnun1TIe

n1535eiiiun1siTeuuuidanan (Mix Method Research) LileAumitigvinas
ranseny wazmswauimaioulegewiznguauvhaululsuss usunuitu il
Fmsiuiunsidedu 2 fureu fil

euil 1 Anwiilamnasnansznunsyhnursmtinauurunwithululswsulugae

n1378Um COVID-19
il 2 AnwmsRaunsieemdnnusrunwitululswsiludsmsssun

CoOvID-19

aoudt 1 Anwrigninaznansznunisitsuveswdnunaunusidiululsausulugas
A1952U1M COVID-19
Hunsineanmnisaiilufefudgmuaguanssnunsihanuyssiinauuaun
withululsawsulugaenissvuin COVID-19 Wunsifiusiusiudayaieuinnm (Quantitative
Approaches) lagn15d1519 (Survey Research) fAansAnudl
1.1 Yszmnsuasnguinedns
1.2 idesdlofllunside
1.3 miafaedssiiontside
1.4 mausausdeya
1.5 mslaTeiveya
1.6 Miagunavaya
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Uszanslunsive Teun wdhauusunuithululsusy Tangudiedwdui
200 A MnUszyvuiiinsuiau uagldinadanisguinedrsuuude (Simple Random
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wuva@auay (Questionnaire) WiunsdrsranuAniursntnauNunuait
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\donneu uwiseenidu 4 meu il
paufl 1 Aowluifsafudnvardiuyaraesnaunuudsuniu
fanvazuuulidennaudiney wasiiuAney laun Ussnausig (we 818 d@a1unw sgau
msfinen T1ela
aoufl 2 Maieatulguinazransenumaiinuewtinauunun
withu 1ud anvdaduderfuigmuazaansenunisvitnuveswinauuaunuidiuly
Tsausulugaanisszuia COVID-19
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Aaudl 3 A0 L AIAUATINAUINISHIITUTBIN TN TULNUARLITIY
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eudian Avuanzuuniy 1
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<l a o
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§3FANTuN el
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Auuszinuladndmunlinsel
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A’ & o L3 1 o v o/ w ¥ o o n‘l’ Yar ot
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128 ¥ AI Q’l 1 * 3 A 1 ) J s t 5 d‘lc
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p B . 4
30 AU WiemANULiIes (Reliability) vaeaiasile
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! T e 2 o o
(5) AsveaLiies (Reliability) vauaiasdisldisnisuniauiieauuunisin
anuaennaaanelu (Measure of Internal Consistency) Iaaidenlgisnndudsednauaani
(Coefficient Alpha)
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Fausiuit 18 nsnaew 2566 e Yufl 10 Aueneu 2566 il
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Faguszashlunmsiusiuswdeyalinguiedimsuuazeduiginisiuuudeuniuedng
azdgmnouaLiun1sneuLUUEDUIY
(2) 1fiusrusiuuagasIsdauauaNysalvesdeyaitliainuuvasuaiy

wrazau

1.5. msawszidaya
TinstzidoyadisadfBanssaun (Descriptive Statistics) Usgnaunie
nsuanLaIAINE Afesay Anade dnideauuninsgiu Wousened nwmsﬂay‘aﬁ’ugmﬁw
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1. melnseiteyariuvereunuvasuay
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walvu
3. mywseiteuafieafumaiaunaihueeinauwRunwity

u

1.6. msajunataya
asunadayanunseuuwiinnside TaswenUssauauingussasd Tuiiine
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aeudl 2 Anwinrswauinisitnuvemwilnsussuauidululswsuluganisszuia
COVID-19
{uisns1deidamnm (Qualitative Research) fiitufiudoyaBdnitelilddoasy

fawwamanmswauinsinuemdnauesunudtululswsy Taensdnduduntvaings
fiendewuaziidoingiiussaunisalianededaamseiufuumunuaitululsusy o
0 A Tneifnaustludndnglidayandn il
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\
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1
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Nan1333e

M3y Foe nrsvamnsnurewtinnuuidnlulswsumngannumiuns 3
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wivhululsausuludianisszunm COVID-19 WHumsideuuuifawan (Mix Method Research)
fidelsinauananisieseideyadail

moOuT 1 wamiﬁnwﬁagaﬁlﬂﬂ

Rt 2 nansAnudyuinasaansenunsvieuvaswinuukunuaithululsusy

Tutaenisszuia COVID-19
moudl 3 manisAnwINMsTaNIshaugetnauwunuthululswslugienis
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ns3teadeiifiduifununudeyantnauuitiululiusnsanganwununs
S1urusiedne 200 au 14380 15Anw8ed1973 (Survey Research) Tiasisvideyadisadfiii
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A o b o e/
A15197 1 UM IUIULATTREASTIMUNAININA 818 TEAUNISANYT @ATUATWANTENTE B¢
o bd ] > A i 1 ar 1]
U gaEnw duvdsny uassgleladesieeurasngudiodig

Hayaialy F1uU (n = 169) Soway
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01
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35-459 60 35.5
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fayaiialy U (n = 169) Soway
SEAUNNSANE
UsvauAnwvdesinii 0 0.0
WosuAnw 49 29.0
Ut viieiisuyi 38 22.5
UTgygnd 82 485
ganInTeye1n3 0 0.0
gorunwaNsa
Tam 86 50.9
ausd 51 30.2
uenfiveg 20 118
#8134 1ng 12 7.1
978974
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113110 T gy 58.0
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A1514% 1 (di)

%’aa‘gaﬁ"'a‘lﬂ 41U (n = 169) $oeay
518l dinduseiiou
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U3 $rwiu 82 au Anduiosay 48.5 dergnegluszdueyyuiaqn viafisuinduiu
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asudl 2 nansAnslgiuaznansznunisinauvantinauusunustululsusy
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waitu
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