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Development of English Communication Handbook
for local tourism entrepreneurs at Mueang Phetchaburi Community

on the Phetchaburi River bank

Abstract

This study aimed to 1) develop an English communication handbook for
local tourism entrepreneurs at Mueang Phetchaburi Community on the Phetchaburi
River bank and 2) study the satisfaction and efficiency of an English communication
handbook for communication in this area. The samples were 30 local tourism
entrepreneurs selected by convenience sampling. The tool employed in this research
was a satisfactory evaluation of the English communication handbook. The Likert
Scale was approached to assess satisfaction. Statistics used to analyze data were

percentages, means, standard deviations, and t-test values using the SPSS/PC Program

The findings revealed that most respondents were involved in
accommodation, restaurants, souvenir shops, and culture businesses, respectively. They
possessed educational qualifications at the bachelor's and diploma levels and self-
rated English listening and speaking skills as proficient, followed by reading and writing
abilities. The majority of respondents expressed highly favorable opinions regarding the
handbook, with an average rating of 4.47. The content was easy to comprehend, with
an average score of 4.60, while the updated content was rated at 4.55. Additionally,
the perceptions toward the usefulness were also rated highly, with an average of 4.28.
Furthermore, respondents suggested that the content should be presented in the form
of a QR Code, allowing users to scan and listen to the pronunciation of words and
sentences, thereby enhancing confidence in communication and maximizing service

delivery efficiency.

Keywords: English Communication Handbook, local tourism entrepreneur,

Mueang Phetchaburi Community on the Phetchaburi River bank
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Ui 1

ANSNNNY
o W ¢ o d' C%
AAnILazauURlglun1sinmeY
AANNTYIBINGY AUy AUVILNY
Hi / Hello 19 / 19a-1a avah
[ al
How are you? Laa—Ia—an—m—q @mamaf»ﬂ‘wm
I’m OK. Tou-lo-1A
I'm fine. Tou-1e Juaueh
I’m good. 16&—{3@

I’m pretty good.

£
a

lou W3n-A-nm

U

U 1 ¥ a a
AUABUY AR (IAIUER)

How about you? 813-0¢-101-9 ILPLRIGE:

Good morning. nA-fle-ils adanmnowun

Good afternoon. NA-819-inez-yu afafnoutny (Mdadiosauds
)

Good evening. nA-or-9 afaRnouwdu - mqauiisin

Good night.

ne-bum

m3a7an / Hud

I’'m very well, thank you.

&V a < @ a
lou-13-5-19a uie-An

JUAUYRA VOUAN

How are you doing?

g17-81-8
Y

How’s it going?

§17-0a-99-1N-99

y Yo A a & ) & 1 19
What’s up? (Ifiuauiaiin) Tona-on Aauluegelstng
How have you been? an—ua‘w—q-ﬁu
It’s nice to see you. aw-lud-y-a-g Alanilalvenn

It’s good to see you again. MN-NA--T-g-08-1nU AlanlalvenmudnaTs
Long time no seel aos-Ingl-lu-g lailaeiuuiuay
Welcome back! na-Au-uda BuffausUNaULN




f20819U52l8ANT¥199NgY: NITUUSUIAILDY

Uszgloan1w1dengey My name is Patnaree, you can call me Pat*** (1Wasuidutioves)

ANBIUNEN INE WY-LUL-Ba-WoUT g-wAu-ADA-E-Lnm
o 9 d' 1y a a 9 1 @\ v
Awla SUTDWSUS SunduIwnnAle
Usglean1wsangey  I’m Sally, it’s nice to meet you.
AN wlng Lou-uwd Bva-lua-y-iin-y

° o A Aa aAaay yvw

Awla Futousd BuAnlazan
Usglean1wdangy  I’m 37 years old.

AN9IUNE INg lou-1505-A-w-nu-wiusa-laan
AU dueny 37 U

Uszlomnw1dange  I’m from Bangkok, Thailand.
AN9IUNEINg lou-v5au-wusApn-Nawaun
Aua JugnanngaInne Usemelne

Useloanedangy | was born in Bangkok, but now I live in Phetburi.
mauwlng Loa-19-Uasu-Bu-uunon Un-u1i-ee-an-u-nsus

AU uienTunn usieuilinenfueginysys



Usgloaniendingy  There are 4 people in my family.
AN9IUNE INg WAS-D15-INS-A-LRA-DU-UN - N-L U]

Anla ASBUATIAUL 4 AU

Usglean1wsangy | am single.

ANBIUNEN N lo-lau-B9-4Na
Awla qulan
Uszloan1wsangy | am married.
AN9IUNEN INE To-hou-thil-3
Ala AULAIULAD
Usglean1wdangy | have one child.
ANBIUNBN INe To-wav-u-1en
muUa Auilgn 1 Au

Uszloan1wsange | like Thai food.
AN wlng Lo-lad-lne-1ln

AwUa AUVAUDIMTING



N13NA1IVOUA

AWNDING AD1U ANAUTY
Thank you ufied-fn VYOUAD
Thanks whiad YBUA
| appreciate it lo-0y-13-8-190-2 5u§§ﬂszi’m§amﬂ
Thanks for everything ufad-es-lo-ne3-As | veunndmiunnetng

| owe you one.

lo-Tor-g-u

AuRaniliuALSaUY

Thank you for using our services. | ufaA-g-nes-ga--t1-303 | veuamiliuinism
\o-d-Te
| can’t thank you enough. lo-uAuvi-wie-g-8-0n | veunmegrnfindline
(VOUAUNING)
Many thanks. Su-T-ufed VBUAUIN
Thanks in advance. WAYE-BU-Uan-I1ud YOUAMEIMIN
n13Na1valNy
MeBINgY ANDY AN
| am sorry. lo-uou-99-3 Juvelne
| am terribly sorry. lo-won-wo-sz-va-we-3 | AuvelNwaIe)

| apologize for what I’ve done.

lo-az-n9a-la-lag-nas-1emn

duvelnuiudsnyinasiu

To-fu
Please forgive me naa-wos-An-a PreenInelraunie
| don't have any excuses. To-laun-uen-tou-d-top-An | dulifideundaas

Please, accept my apology.

NAF-UOA-LUN-LE-DT-NOA

1a-3

IAUsASUANYB INWUBIRUAE
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amuwawﬁm (Tourist Attractions)

ANANILNgNUanTUNViaaL e

AANNTYIBINGY AUy AUVILNY
archaeological sites 91-A-lo-la-3-la-lod lusnauanu
art galleries ansn-un-ae3 nofal
palaces WI-La (PERRE S
pavilion N1-IP-LAYUY 1, A1
historic sites ga-ln-3a-lud gneulsEifmans
floating market Tran-fiaand-fin AR
monuments IM—Q—Lﬁu aumﬁsﬁ
museums f-@eu WS AU
temple nal-iiia o[2

shopping mall

FoU-U-auoaa

AUGNNTAN, TeaTINGuUM

beach U YN
sea % NeLa

village 18-83 / Ja-1a9 nyjtnu
z00s % audn’d




Tourist attractions (da1uiviaaiien)

® Wat Mahathat or Mahathat temple is a beautiful temple in an old town. It is a mixture
of the late Ayutthaya and early Rattanakosin styles with an adaptation of the ancient

Khmer monastery. There are five stupas in the temple.
Aulaniwlne

Faumswduinasnuluwndenn Wunsaunauseninaladosseneulatsuazinulnduns

a 6 1

faUAUINUNSIAKUaIIND1s1NvaNlus Il Tuindlnfded 5 a9n

Y




® Wat Phlapphlachai is an old temple that dates back to the late Ayutthaya period. It has
the outstanding art of architecture, especially, the work of the Meaung Petch craftsman.
Moreover, there is Nang Yai Museum, which is a rare Thai high-class performing art. The
museum provides “Tok Kradat Lai Nangyai” activity so tourists can try to make a pattern

in Nung Yai models by themselves.

Awlaniwing

Fandunandeidutanunniiogsusadengerseyseineulats neluiadfauzanlngnssud

)

o v 3

Toaaugadunanuvosadonnys wenanilddifsdurmiilvg Ffiolndufalztuges

[ LY

nsuanslneyeiisdueidsdnlrinannsumennsewatenislng Wielriniowsid@misaie

anenilslugaiufies




® Phet River Treasure Museum
Learn about the history of the Phetchaburi River through the Phetch River Treasure
Museum. You can discover antique objects from the Sukhothai and Ayutthaya eras, such

as Thawa Ra Wadi water pots and antique silver coins.

Awlaniing

a0 a v 6 LY

Fouiusyifmansudinmysysiuiinedaiaudivdunmes auaunsonuiulumaingady

gluriuarogsen Wy MdeuImnNINTIe LagnseyRulusu

® Kamwasi Pavilion is a collection of antiques discovered under the Phetchaburi River, and
there is also a cultural art show Meaung Petch lifestyle of each era.
Aulaniwlne
A iuuvsssusalunangidumulfsiumesyd waedidiniuansdads Tausssy

q

adada IS ! %
ﬁﬂ“lﬂ@LMENLWGU{LULLG]agEJF’]H@JFJ

® Phra Ram Ratchaniwet, known as Ban Puen Palace, is a former royal palace in Thailand's
Phetchaburi Province. It now serves as a museum, operated by the Royal Thai Army.

AUan1wing

'
- v Y

a § A Ay ~ 2 e = ) YY) =
NWILINUINYUIAUY ﬂi@mgﬁ]ﬂﬂiﬂueﬁ WUIUUU LUU@@@W?SiW‘?ﬂQFLUQQWQWLWGU'iuisUE]\?ﬂigLVI?TIW'EJ

Jagiuvhwihmduiifisdasiuasaniunanislaenasinun



® Phetchaburi Street Art is located in the riverside market community. On both sides of
the street are mostly residential houses and some grocery stores.
Theses art paintings created by the collaboration of Phetchaburi artists and people in the
community.
Aulaniwlne
AavstnsnuuidionnysyTegfinururesnasduh assdmadutudoutasiud

NuFavgmatiinanenuTiniievesfatlunysysuazauluyugu
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® Wat Ko Kaew Suttharam or called by the locals “‘Wat Koh’. It was built in the Ayutthaya
period. The historical temple has many ancient sites such as Wat Koh Crematorium,
Assembly Hall, the three Parsonages, and Temple Hall. The murals painted with powder
mixed with glue. Paint on the cement surface that is completely dry. It will highlight the
red tone and painted on white background. There are green tinges in various pictures.
which is unique to late Ayutthaya period painting
Amulaniwlng
foumenfagnsnsy vieflemduGendt ane aduluaiongedoyse Tauvedld
LUTINANUVANELG WU LUTIRNTE vieUseys NHANNVIAY karnszaluan AnInsnssus N o
gluanvesin \udnsnsmuwiiiidoudaedlunanni seunsfasuuiuyuiivieatinugs Wl
Aun9 MPBULALEY ﬁ?ﬂﬁmLLmLLéfmmmgﬂmww(ﬁm‘] Faduendnuaivesdingnssualie

pysEINaUUANY
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® Thai dessert shops “Kru Pranee” This place provides a variety of Thai desserts and the
best seller is “Alua” or “Allure” which means “fascination”. It’s originated in Portugal and
presently a popular dessert in Thailand. Moreover, there are several types of Thai
desserts such as Kho-Tu (a sweet Thai dessert made from rice, mixed with sugar, water,
and grated coconut.), Woon Grob or Crispy Jelly, and Kanom Ping or Thai coconut mini
cookies.

Awlaniing

¥
b4 a o

Sl misvudlvevainvansviiauasviefinanfe “e1d” e “l@un” Fwdadn “w@un” i
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undl 3
BINILLASVUNKINUY
$18A159195 Y

AFANNNISINgY AEUN TN ALY
Fried rice Wseh - 1y STt
Fried Rice with Shrimp W3eh - lsw - 35 - ¥ U1IHAN
Spicy papaya salad az-TU-3-n-w-en-adn 367
Green Curry n3u-no-3 WS
Pad Thai i - ng Halney
Red Curry 0 - A3 WAILAR
Spring Rolls ause-lsa Uoidey
Fried Chicken with Cashew WINYA-BA-LAU-IN-WAY-Y1- Indendinuzaig
Nuts
Fish Cakes Way-LAn oAU
Thai Omelets Tne-oou-1an T2iFen
Stir-Fried Mixed Vegetables AP0 WTF-Hnd--9-wda IAENTINNAT
Stir-fried Rice Noodles with Av-Lna- W98 lyd-tn-na-In- ioto7
Soy Sauce and Pork YOY-YOF-UIUA-NOIA
Rice steamed with chicken sd-an3u-30-Ta-4u-gu sl
soup
Spicy minced pork av-W-3-fud-nesn auUnyY
Spicy minced chicken az- -3 Fad auln
Spicy minced beef ay-1U-3-T auLile
Pickled fish AA-LAR-Tl vars
Coconut milk soup with la-la-in-Haf-U-3n-Fa-1au Aualn

chicken

9




ANFNANEINUSAVIRATANBUEHURE (Taste and Texture)

13

AANNTYIBINGY AU AUVILNY
Delicious f-a-1ed 979Y
sweet am WU

X
sour WN-1I0Y Wen
spicy ay-1U- W9
bitter UN-v1o U
& <
salty YOA-61 LAY
Bland wuau N
. a a8 o
oily PRI dUHULYDY
greasy N38- \Beu
tender U-LABS Yy
tough il wilen wise uls
rare 13 AU
. A
medium U-LE andaunany
well done La-Ay an

A9819N1505UN8SEYIRDINNT

A¥9aNgy  This food tastes sweet.
Ao fa-fla-tna-ain
Auda 91U

This food + taste + 5891R o5 UTIsEvIR.....
+ spicy gnsauiiin
+ sour snsauiisen
+ bitter gnsauiiuy
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AWBINGY  Itis sweet. (It is + EVIAVDIDINIGT 3D FHAUNEVDIDINNT)
A8 dn-Ba-an

Auda 2IMTAULNIUY

MNIVUYBVRUEBUNYIYI (Famous food in Phetchaburi)

WNIAITIANA Kaeng Kua Hua Tan (toddy palm curry)

Kaeng Kua Hua Tan is a specialty curry unique to Phetchaburi by adding "young palm
fruit" to red curry paste along with some meat. This dish will have a mild spicy taste.
Audaniwlng

LLﬂﬂf‘%”Jﬁ?maLﬁmmﬂ%ﬂmﬁmww“d@ﬂLWGUi‘Uq% 1”@Jﬂmaéaumamﬁ'uw%mmmazLi‘f@é’mi DRVAERa

SAVIAEANA

YuIUNALUUAT Khanom Cheen Thodman

(rice-flour noodles with fried fish cake)

When serving, the noodles are placed at the bottom, followed by the fried fish cakes
atop crispy basil leaves, then drizzled with sweet and sour sauce (Ajard).

Autlaniwlng

Faaslaoduvundulisuats anudenentuvauaglunsennsou udisadegeatiilsayd

W3gImnu (813150)

Uamnlindunu Sweet Soy Braised Squid

Squid boiled with palm sugar results in a sweetness that makes the squid eggs firm and
chewy. Sprinkle chili peppers on top or add lemon to taste.

Autlaniwlng

Uamilnguiuimalausiiolianumiu shlilsvamindianuudusesinemilu Tsewsn

ANUUUNIDLANLL U NDANTE
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® 419u% Khao chae
It is @ popular Thai dish and consists of four components: parboiled rice, ice cubes,
jasmine-scented water, and side dishes. To enjoy it, fill a bowl halfway with rice, then add
enough ice cubes and jasmine-scented water to cover the rice.
Aulaniwing
onslnegeniendsUszneuisdiuyseneu 4 age Tiun 91l Yudedeu Yvewnsd uas

LASDAUALY UINADINITTUUTENU IARLTaIeSvdsluyy antudndudanazdiinaunsale

NOVIIUT?

L ﬁ'JEJL?;EJ’J‘IEﬂLLm Kuaitiao Nam Daeng (red-soup noodles)
One of the famous dishes in Phetchaburi is red-soup noodles. It is seasoned with local
soy sauce and fresh jaggery and served with a homemade chili-vinegar sauce made from
Karen chilies, a specialty of Nong Ya Plong district. This sauce adds a spicy kick and
unique local fragrances to the dish.
Amulaniwlng
mmiéﬁu%aaéwwﬁwaqL‘wszﬁq%ﬁa faeiisiung U':;ﬁaéha%g’aﬁaaﬁuuawfwma‘lmumm WS
niouinin-idumeguuulananiivhainwinngmies daluvestuievassnonuamdhudos
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VUNNIMUADUNYTYT

Thai custard cake (Vuundiawng) / Thai taro custard (Vuuwdawneian)

Thai custard cake, also known as "Khanom Mo Kaeng" (yusingiawng), is a traditional Thai
dessert. It is made from a mixture of mung bean flour, coconut milk, eggs, and palm
sugar. It is often flavored with ingredients like taro, pumpkin, or lotus seeds.
Aulaniwlng

guamsouns’ Wuruslneuuuauiy vhondunauvedsdaden neit o washmatu dnevdl

a 1 A & <3 o
FAUYINFANE) YU DN NAved wIsldat?

Allure (3und189)

Allure, the dessert is made from sugar, flour, and coconut milk, which are cooked
together to form a sweet, sticky dough. The dough is then piped or molded into various
shapes. Khanom Alua is typically bright and vibrant, with pink, green, yellow, and blue
colors.

Aulaniwlng

“quaend”viunanthena uls wagnefiiundn thandgeruiududanienddsany
mﬂﬂfuﬁﬂﬁw%ﬂyuLLﬁﬂﬁLi‘]ugﬂmasha6] TneThluvunendivzanlawazddingin lnedase wu

YUY Wed 1aed wazdiduy

Crispy Golden thread (vuuHagnaingau)

Crispy Golden thread is a Thai dessert made from egg yolks and sugar syrup. Yolks are
drizzled into the boiling sugar syrup using a special tool or a small perforated container,
creating fine threads and then twisted or shaped into small nests or bundles, left cooled,
and then baked it.

AUan1sing

[

“quurleenainsoy” Wuruilveivinnliunwazdi@en liunsasgnuenasluinideuniings
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® Toddy Palm Cake (vuunna)
It made from the fruit of the toddy palm tree mixed with rice flour, coconut milk, sugar,
and baking powder to form a smooth batter. The batter is poured into small molds or
banana leaf cups and then steamed until it sets and becomes fluffy. Once cooked, the
cakes are topped with freshly grated coconut for added texture and flavor.
Aulaniwlne
“quuma” vannramanauiusleing ned tana LLasmz\ljﬁ]uvLﬁLL{]dﬁLﬁau wlaazgninas
Tuuifsnivnadnriedelunesudidsaudni Mnawendngaany vurumadiodudedura

LAY IEYIR

® Dried Rice Ball (%uu%’n@)
Khao Tu is a Thai dessert made from leftover steamed rice. The rice is dried and milled
thoroughly. Stir with sugar. Water and grated coconut are well combined. When it is cold,
add the roasted rice, grind it well, shape it into a ball, arrange it in a pot, and bake it with
candle smoke, ylang-ylang, or jasmine.
Autlaniwlng
1139) Fuvunllvefivianinaeiivdesulsenu lnesthdrmadulumnuiudldvazden
thanmufuthema i wazagnimgelmdntu weldulddndusaulid iy dubutou fndedd

71319 DUMEATILALUDU NTLANINIDNDNULE

® Crispy Jelly (Junsau)
Crispy Jelly, also known as Crispy Woon Grob in Thai, that combines the textures of
gelatinous jelly and a crispy outer layer. Once set, the jelly is cut into small, bite-sized
cubes or shapes.
Aulaniwing
funsev Tdwnauveniowaiuarduueniingunseu Wodniud wadazgnitulutounde

[ al o
FUNTUANG) VUIANDAAT
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® | od Chong or rice noodles with coconut cream (aan%a3)

It made of jelly-like rice flour noodles served in a sweet, fragrant coconut milk syrup,
often with ice, making it a refreshing treat especially in hot weather. The noodles can be
colored with natural colors from pandan leaves or flowers for an appealing presentation
Aulaniwlng

manduniinsindnniianvazadiowad @swWludweunzAnilsanulaziinduney tinay
as o v 3 s oqvg o v A | o a Y] | %
LEINNTDUNUUNLYS Vlﬂmﬂumiéﬂ%mmamuimLawﬂumda’mﬂmau dvoaduasntelann

NA5ITUVH WU Tuwmensananliiienualseny

Khanom Chan (vust)

It also known as Layered Coconut Dessert, is a traditional Thai dessert known for its
beautiful layered appearance and sweet. It made from tapioca flour, coconut milk, and
sugar, often flavored with pandan leaves for a signature aroma and green color.
Aulaniwlng

1

“@uatu” WuruulneNIutaiseinnua8uYeItuYul vnanutaiudiuzuds nei waziinna

a

@ Y = Y a aa v & Y ¢
Nﬂﬂ?ﬂiﬁ@nEJELULWEJLW@IWﬂaUW@NLLagﬂJaL?JEJ']@ULUUL@ﬂaﬂHm

Khanom Thuai (¥us§ag)

It made with rice flour and palm sugar, served in small cups. The dessert has two layers:
the bottom layer is sweet and salty, while the top layer is a thick coconut cream.
Aulaniwlng

yhanutleiniduazihmatiy @ludeuundn duad 2 u dudsaamudy fuuuae

[ LY a v
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AANNTYIBINGY AU AUVILNY
Black coconut sweet pudding | wuaelalaifaiyni unenyu
Mango Sticky rice we VA -aRni-lsd Pty anziig
Deep fried banana AU-NTIA-UI-UI-UN N8N
Thai custard sticky rice Tnedaninannilsd Irindledaven
Thai Crispy Pancake ne-n3a-U-asud gunos
Coconut pancake 1A-1A-1N-UWWU-LAN gty
Steamed Flour with Coconut | afunmnesinlalainilads vusllald
Filling
Thai filled with coconut milk | ngainlalatimdastounuiun 415379
and banana 11
Thai pudding with coconut 1‘1/1B—ng—é\‘i—%iﬂiﬁ—ﬁ%—ﬁaﬂ— PUNALLA
topping ﬁd
Bamboo sticky rice wUs-y-afin-A-lsd T1IVAY
Coconut rice pancake 1A-lA-1n-lsd-unu-1an YUNATA
Golden thread 1Na-lAU-L959 ARRYGN
Golden drop Tna-wiu-asey NoINY o
Pinched gold egg yolk fudlnas-8nload NINBU
bananas in coconut sauce U1 u-U-su-lalatv-vos NAIUITY
Coconut crispy roll TaA-tm-Asa-dsa o9
Sticky rice and Thai custard afn-n-lsg-wou-ne-Fa-msn Iriniledaven
toddy Palm Fruit in Syrup Tna-f-Undu-du-lo-3U anmaaReL
coconut pal sugar la-le-in-Urdu-g-nn3 vhmauynén
Rice cracker 59-uAsn-1nes 17619
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N13UNNANIS
go straight turn right turn left u-turn
L3 l ' ®e & ® @
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1 r E=N| B (O [ —
at the corner next to opposite between
Adwsn g lunsueniianig
ANANANEDINGE A8IUNTE NG ARG
go straight 1na - v nsaly
turn right Wisu - 159 Llealen
turn left WASY - AN \Headne
u-turn g - \Wisu aeundulUmumnas
next to N - 1) 1199
opposite DON - I - @n AU
between -9y -Ju FEUIN
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® Hello. Can you help me, please? alannsu / Az Favezlinuslaln

® Could you tell me how to get to the bank? AauanusauannIslusuAslalug

® Can you tell me how to get to the bank?  Aauasavannislunanlalg

Can you tell me how to get to

ol

AnuNE19e 919

Could you tell me how to go to Temple, market, restaurant, street arts
® Excuse me, where is the + AUV ?
o alnuaiy / Az gy
Excuse me, where is the et? YBNEASU/AY ma’magjmwu
Excuse me, where is the school? volnwasu/Ay lsaSeuegilnu

Excuse me, where is the ATM?

Excuse me, where is the hospital?

Excuse me, where is the temple?
Excuse me, where is Wat Mahathat?

Excuse me, where is Wat Kho?

freg19UselAn1suaNNNg

AMYIDINGE

® (5o straight ahead and turn right.
® (5o straight until you see to the Police Station.
® \Walk along the road

® \Walk straight on

[ 1 a & 1l
volnuasu/ey Leiiduegiilvuy

Yolnuwaiu/mg lsameunasginln

ee

{ [y '

volnyATU/Ay Tnagnlu

{ [y '

YolnyATU/Ar Tnuvnsmeginlnu

volnwasu/Ay Tanvegiilvnu

Adaniulng

WAUATIU ALEEIN
WUnIIUAUNINLRBANNTF1579
wulumuauy

LunsIly
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fag19UseleAn1SuUaNNIg

AWNDING

Walk pass the school / Go pass the school.
Walk pass .......... / GO Pass .o

Walk for about 5 minutes

at the end of the road

Follow this street.

You have come too far. You must go back
Follow me, please.

This way, please

Walk over the footbridee

Walk to the end of this road

It’s 100 meters from here.

I’m sorry. I’m not from around here.

Let me ask someone.

You should ask an officer.

You can catch a taxi / take a taxi.

Let me give the driver directions.

Let me draw a map for you.

It should cost no more than 100 baht.

Adaniulng

WAUEN LSS 8U
WAUKNY + F01UT
wulUussunas 5 undl
Gl
TumuauuLEuil
Aanlnaiuly audenduly
ALY / ANURUUN
194
Ut uazwull
wulauanouy

| o v &
WANTISDEULUNTIINATIT
YNl Ny / au laldaunal
Wwenaulasanaul

% Y aa
ARSI MENARAN
X & vy

ANANNNTOTURNNT LA
LAEIUDNNIAUTUTA LA
a ay v
LAYIINALLNUTI LA

Taimsiiuniasesumn

22



23

79819 LN LNIYUTUARDINTIUYS

LT 2

AcusFRUMRNS
Faculty of Liberal Arts

[/
MUACADINS VY
2UNDINDY
é’mi’mmﬁy}'

sowssunslanad

}N;:l P

7 #15130PADINS IS
- #welovekhlongkrachaeng

isn: https://rmutp.ac.th/uzt/khlongkrachaeng/

Alg1e3UUsElaAnIsUaNLEUNIg

Take a number 540 bus. That’ll take you pass...(‘Uaﬂamuﬁ ) and then you get off at AU
Jusoiud wed 540 uazAmagHL.. ANAzANT. ...

Go straight, cross the bride, you will see (@1l ) and (@a1ufl ) is on your left-hand side.

Wunsaly drudenin Aaaziiu (Uenanuil ) uas (Uenaaui ) egvnstneiievesna
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ANANINNYINUUTSLANIABINN

uni 5

N1590ILAZAUNRDINN

AFANNNISINgY AEUN YN ALY
deluxe A-and Teafiniauar g
double room fu-ia-5u venaslngjueuliaasau
single room B9-4ia-5u TioaLfen
BB 40 viowindilyusnsnionemnaiii
hostel lga-lna T59UsUYLIALEN
hotel lg-wa 153usy
standard ALAU-A vosnmsgIunly
superior U-NT-58 vpafininsninauaunfanion
Faitanenin
suite an Hastinaunaning S
ostiaau uazvinsuauuen iy
twin room VIU-3U ViOuALIR 2 1igd 2 AY
AdwiiAgaiunisaes
AFANNNIISINgY A18IUNTYIINY ALY
book U 289
check in \in-Bu MNISEIN
check out \iA-1en9 vinseenaniiin
cancel LAL-LTA BNLAN
fully book yla-3-Ta T

online booking

] a

'3
2aU-bav-Ua-n4

9

A15909N U UUDaU A

walk in 108A-DU ASLHAUNNNEDUNUNNNA Y
7109 laglulaaeg
vacancy M-LAU-G 1N
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AFANNNISINgY ABUN YN ALY
bed LA 5N,
Bedsheet LuR-am RELHIEEN
Pillow Wa-la nuou
Blanket WUAS-LAR HviL
carpet AL NI
chain U [GRENTREL)
cabinet A15-0-1um fiures
fridge W3n Ay
Water heater 10-N93-8N-19103 \PSosiningy
Air conditioning LL@%—ﬂau—a—%u Lﬂ%w%mmﬂ
Cable TV D873 anewendaiy

Wireless internet

Th-5a-9u-L1nas-1un

Fadunesiunlians

Coffee maker AoN-H-wa-1nos LS DI
Toiletries NoAan-No3 qﬂﬂiaﬂuﬁmﬁﬁ
Appliances WON-R-toud wdadld i
Dryer A518-4093 TasiUnmy
Washing machine 20%-T9-unv-Tu \3asdndn
Room service ESJ—L%EJ':?—% gmﬁa%’ia
Laundry service aov-A5- eI nMsAUINTnRN
Business center T-A-ua-u-19035 VosUsyyu
Concierge ADY-LTod UINSIS8AIA
Shuttle bus o-Lfia-va FRIGN

complimentary

a v a
ABDU-NA-LHU-N-T

¥99M11a / ¥9995

Wake-up Call IA-ON ARA Usnisinsuan
Valet -8y Uimsihsaluqen
Delivery 1n-8-1193-8 USNNTENE T4




Uszloavazdiuiulunisidadu (wilnaudousu)

Good morning/ afternoon/ evening, Sir/
Madam.

fin/ wesily/ wermesyw/ ity iges/uny

v A ¥/ 1 [ o/
AIEARBULYY/ADUUNY/MBULEU /AMKYY/ AR

N

e

May | help you?

w/le/gani/y

fazlslvveluuey/asu

Do you have a reservation?

a/e/waanl/eg/isnigasiatu

Aadlsaaaiainlbiluuag/asu

What sort of room would you like?

Tn/gosw/een/su/n/y/lad

AFINsTiBIinLUUlnuA/ASY

Do you want a smoking or non-smoking
room?

a/8/Jow/evaliinfs/eed/ueu alinay/gu

AMABINTVIDIUYMIVIBViRIUABAUNSAY/ATY

How long will you be staying?

817/a09/3/8/U/ands

v o aa o
AMITNNVNVUANAUAL/ATU

What name is the reservation under?

N/ UN/DE/ R DL/ASNYDTNITU/OULADS

Aadlrrpsiasinliluieeslsnz/aiu

Do you have your booking confirmation?

o a < o
a/e/ugan/g3/JnRy/mautilsuiudy

a ) A o
ﬂmW@f\]gllﬂ’]iﬂuSUﬂqiﬁ]@QWWﬂ%@ﬂﬂm"LﬂﬂJﬂg/

ASU

Are you planning on checking out
tomorrow?

919/8/wnanuily/eou/dnRyAg/uesle

Aasasunandaeiluiungsillelnune/asu

Could | see your passport/Identity card?

an/le/@/Ea5/manese/lownshif/mse

voguiadeiiumeydnsuseddiussvivulalny

AY/ASU

I’m afraid you can’t check in until after 2:00

pm.

du/munsyinuarliaunsadrduldauniieg

PAIUY 2 AZ/ASU
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waw/axisn/e/wAu/dadu/duita/onines/y/

WLadl

May | have the license plate number of
your car?
w/le/usav/wney/ladiu/iwan/duues/oan/

§5/A15

vonsruihengilouvessoninuduanlvuny/

[

AU

I’ll give you two room keys.

lo/AvAn/e/y/su/As

du/nuazneunwIviedlinall 2 Suugaz/Asy

The dining room is on the second floor.

woz/lally/su/8a/00u/ 100/ iwAR/Yiaes

4
[y

ﬁaqmummié’m%’ummi@uﬁu%agjﬁ%uam

AY/ASU

Gym and sauna are on the top floor.

U/k0UN/P1IU/ D15/ 0U/ ey /NeU/ass

o
o

19998N18IN"Y UaEasw1IveL Tzt

gegnvadlsusuez/Asy

Would you like any help with your luggage?

Tove/laf/wuiligan/An/dyi/dana

ARRINIANUTIBIMERlUNTUIN SRR

Tuuluuay/asy

Please call the front desk if you need any
extra towels or pillows.
waa/mea/wnoy/N3eu /na/3u/y/de/teull/dn

A5/N18U/005/Nalan

mnaufpINIHLIadsentew THnsuuds

Fumanungausulilasfz/AsuU
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Uszloavazdiurulunsaiiosnnsiu

I’m sorry. All rooms are taken.

LoN/03/008/3He/013/ANARY

=

nadelaasegAz/asu Auddiauinifiy vuaudn

I’m sorry. I’ll see what | can do. Please wait
a minute.
wew/we33/ Lo/ v/ n/le/uau/g waa/vn/

y/1Un

dudelary duazaegitaunsativesls lad

njaTednNAsULAL/ATY

Do you want me to call another hotel?

a/8/Toun/il/yy/ rea/weruuzines/lawa

AR iNLaRUUls Bl AL/

ASU

We can find accommodations for you in
another hotel.
e/ Id/wenfeulundud/Meos/o/au/weu

yznes/lawia

v o 44' v v o
A saniesinilsawsudulvinale usasy

Uszloauazduaulunisdadu (gndn)

We’d like to check in, please.

A/ \ad/y/ dndu/nad

[5IPRINIsRduAL /ATy

We have a reservation under ...

A/uFaN/0/4 515 ITU/OULe DS

wlnaawiaualineléive...

Do you have any vacancies?

a/e/uaan/Luil/wiLAud

noutinalsusuvasnuNeiiiesIvey il

AY/ASU

Could you tell me if breakfast is included in
the price of the room?
an/e/wna/i/an/wsnva/Ba/Bumgaiia/Bu/

woz/lnsd/pon/inae/5u

Linswhemstlasiuegluaviesung/

[

AU

Is there free WIFI?
da/uwa/5/

95 WIFI lnuaz/asu

How do we get to our room from here?

Posvans1nadbudaleny/asy
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812/0/3/A /) /enees/3u/ M50/ B

Is there somewhere | can park my car?

da/uns/Fus/la/wau/nse/une/a1s

Fu/m @unseaensainssluuladnes/asu

Do | need to pay now or should | pay when
| check out?
o/le/Tn/y/md/un/ees/ye/lo/md/iu/le/

< 3
LUALDIN

[y o & v ! [y =
du/nudndudesaneaslnuny/asu SoduAIs

1 Ao < L3 LY
YFHDUNAULIALDINAL/ATU

What floor is the restaurant/gym/pool on?

Twlaes/Ba/wav/sasoun/3u/wa/eou

$uemy/Bu/asy e agtuluung/asy

What time is the pool open until?

T/ lngl/da/ney/ya/lewiiu/duiia

4
o a

aszinasalyneilanadielsas/asy

What time is breakfast served at?

Sn/Insl/Ba/iusnulnadi/wasn/wen

91 senazsuliusnsiilelsay/asu

Is there somewhere | can leave my luggage?

da/uas/dunas/lo/wan/AN/ANe/am0n9

fnlau/munnnszBlalnuay/asy

Can we get a wake-up call?

wAW/A/AN/e8/10A SN/Aoa

musvelilnsuanielalnuag/asu

When is check out time?

Gu/Ba/denenv/lng

anAzdaLe1vABaAlLRL/ATU

Uszloawazdiurulunisidiaei (winsudausv)

Are you ready to check out?

915/8/\50h/y/ AR

AasRzLiaLvilglnupz/Asy

What room were you in?

W/30/383/8/8u

YONINULAVDINATNAIEUTAL/ATU

How was your stay?

§12/908/625/a8md

Juegnalstinene/aiu dunisiindeuvesnm

Was everything satisfied?

208/t NIRY/andnen

ﬂﬁiU%ﬂﬁiﬂJ@ﬂVI’NLi’WJﬂ@Ej’N ma@mﬁqwdﬂw

AY/ASU

How will you be paying for this?

AAETIsEANlTANemeN1eluay/ATU
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819/3v/8/0/ w8y wes/fa

May | have your room key?

wel/le/usan/g13/51/A8

UBNEYANBIAILATL

Thank you for staying with us.

WA/ Wes/and/AN/od

YUAMAIMSUNISIIITNTL T TUVBUT

We hope you enjoyed staying with us.

lo/lgan/g/vouany/andy/n/oa

wminaavnelatumsindeunlsausuves

31

Have a safe trip home.

waan/ax/wn/v5U/lau

WunenautulngUasniuusas/AsuU

Usgloauazduaulunisdawei (@ndn)

We’d like to check out please.

A/ \ad/y/daei/naa

< 6 1 [y}
131DYNNVSLVALDINAL/ATU

Sorry we’re a bit late checking out.

%93/00%/0%/UN/\@N/sBARd 187

Yol 15ndaennludailns/asy

I’l pay by credit card/ cash.

10/A/NE/U18/4A500 A15A/DU LAY

AUL18l08 UNSLASAR/IUER

We really enjoyed our stay.

3/3883/10UD8/D1D0S/AAE

LSIVBULINBEAL/ASU AUNISNNAL

We have a few complaints.

A/uaan/az/MN/AouWaun

L1511URNANUBEULAZ/ASU

3/3/0/mt/wnd/lnsl/Aves/au/m191

We’ll be back next time we’re in town.

AU 11991 L519ENaULNNNLBNAY/

AU
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Receptionist

Guest

Good morning, may | help you?

Good morning, | want a single room for two
people, please.
aTaRATU NUABINTRINNLAELAEIEINTURNN

2 AY ASU

Did you book for the room?

Aadldaaainasorlany?

Yes, we did. My name is John Brown.

209ASU NUTD 999U U1

Let me check. Yes, we have a room for you,
Mr. Brown.

@ 1 [ = v v
maaw@mwﬂﬂauus% 1%?’13 Li’]LG]ﬁEJiJMENIﬁM

AMAY AMIUIIIY

Please sign this registration card.

N3 nsenTeadtulnsamelouny

Thank you.

VOUANATY

This is the key to your room. Your room
number is 523.

UAENYWANBI MUNATVDIUBIAMAR 523

You can take the lift over there. The
bellboy will take you to your room.
ausaTuansneultulaaeeay winauen

nszdnavihaalunvieses

Hope you enjoy your stay here. Thank you.

nivinagianugulunisin

Thank you

VaUANATY
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ABEIUNFUNUINITVINNLUU Walk-in

Guest

Receptionist

Hi I’d like to make a reservation for the 8th
of April for 2 nights, please.
aYanay v090sasinluiud 8 wwieu P

1281 2 AuAY

What kind of room are you looking for?

Taasu linsruindesnisieaussnnlnuasu

I would like a triple room, please.

VOIANSU 3 AUAY

We do have one triple room available on
those dates. It’s 2550 baht a night.
1518%R9I MU 3 nuluiudenanned Al

ﬁaqagjﬁﬁuaz 2550 baht

Yes, that’s fine.

oAy

May | have your name, please?

YANTIUTBAILATU

“Thank you. Can | take a credit card from

you to make the booking?”

“YaunmiINATU NuvatnsiasAnieldluns
k% LS < A

9938A5U”7 (1L TUN15IN5994 Wwre1aveLdui

ag/ivasinsdniunu)

Yes, of course. Here you are.

Imaeey aglny

“Ok, that’s all finished. Is there anything
else | can help you with?”
“SeUSp8wansu insuindeInIsANL

[} A Ed A o Yy
PIUARRAUDUDN INUASY

Can | have a confirmation emailed to me?
linsruinasdiedsdwdduduunlinuesle by
< o v =
Az (MNuN15IM99 wuzilvvedwanau
Wsumnasadndululiuzaz nawdaduazle

IUIU)

Yes, what’s the email?

IaaeAsu YaNsUBaMIEASU

It's + BuaVLIA

I'll send that over to you now.

nuazadlUlinediaeasy
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Excellent

WWeUuNNLagAY

You’re welcome. We look forward to seeing
you.

meanuduRasy niviagldenanss q 9

Thank you, good bye.

VBURANIAY

Tunsainvaanuundaanislaiing

Receptionist

Guest

I'm sorry but we don't have any triple
rooms available on those dates. | can offer
you a family room which has four beds,
would that work for you?

VOINWMEATU UATDIAIMSU 3 MUHUNUALA?
Tuthausang n wiilviesdmsuasauainid 4

Wes §a3190g lvswindeansivuaiy

That could work, how much is it?

<@ 7 |
Aonrazlary s1alsey

I’m sorry. It's a holiday period and we don’t
offer any discount during that time.
fesvelnumensy Yrainduntinvieafisned

aelidruanliasu

Ok, then. I'Ul take it.

1 @ 1 gj v dy F 2]
Laiifulsar Suassiasiinariu

eLfunue w1agldAan “Fully Booked” 1@ I'm afraid we don’t have anything free on that

date. It's a holiday period and we’re fully booked.”

“nseinslifiviesindlutisiuaiu mszludisiunen Wieaingnaemuanainiy”
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A9E1SUNFUNUILVNLTALDIN LTI

Receptionist

Guest

Good morning, sir. Can | help you?

" s

a IS Y 1
ayaTanmy Joglslvidudiulny

Good morning. I’d like to check out, please.

a3auaian nuRBINIS TR IASY

What’s your room number?

nneaiesvInfonsls

Room 526.
4 526.

Have you consumed anything from our
mini-bar? Aalanudslag ndtuisvensvie

Wan

Yes, two cans of beer and five bottles of
water.

ASU 1W8Sa0INsE U0 WazuniIvIn

So the total comes to 3,200 baht.

Here’s my credit card.

dudlafiguveuiutieiutiovesnunIllngy

$UDY

b |l Y a
YNUINDYN 3,200 um UABUAILATANVBINU
How was your stay? It was great.
msinvesnanduegdlstig Tugeann

I’m glad you liked it. Would you sign your Sure.

name here for me? laasu

Here is your receipt. Thank you for staying
with us. Have a good day.

ala < ' o
maimaiwammﬂz VBUAUNNNANAUNULIN

Yol duiuna

Thank you. You too.

VBUARLTUNUATY
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