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Abstract

The objectives of this research were to analyse the current tourism activities
and interpretation of at Bung Chawak Zoo, Suphan Buri Province and to provide
guidelines for the development of tourism activities and interpretation at Bueng
Chawak Zoo, Suphan Buri Province. This research is a qualitative research, and data
were collected by using surveys and in-depth interviews with 10 key informants,

conducted twice, for data analysis and study results summary.

The research study found that the activities at Bueng Chawak Zoo include
animal sightseeing and feeding, reading signs, exploring exhibitions and stuffed animal
displays, scenic viewing and photography, seasonal events, and group tours. In terms
of interpretation, this includes information signs near animal enclosures, zoo maps,
directional signs and symbols, digital media and QR codes, zoo staff or tour guides,
and printed materials.

The guidelines for developing activities at Bueng Chawak Zoo were to
improve public relations to reach target audiences using social media. Regarding the
guidelines for developing communication at Bueng Chawak Zoo, the most important
issue to develop is to utilize modern technology beyond QR codes, such as
Augmented Reality (AR) technology or applications on mobile devices, to help create

interest and a memorable experience for tourists.
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