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ABSTRACT

This research aimed to study the satisfaction of the personnel of the Faculty of
Engineering, Rajamangala University of Technology Phra Nakhon, towards the borrowing of
government reserve funds. The objectives were to study the satisfaction of the personnel,
study the level of understanding towards the borrowing of government reserve funds, and
to propose guidelines for improving the quality of services of the personnel of the Faculty
of Engineering, Rajamangala University of Technology Phra Nakhon.

The research results found that the level of opinions on the satisfaction of personnel
towards the service of the advance loan, Faculty of Engineering, Rajamangala University of
Technology Phra Nakhon, found that the staff and service providers had an average of 3.44,
standard deviation 0.56, and a high level of satisfaction. The service process had an average
of 3.32, standard deviation 0.56, and a moderate level of satisfaction. The facilities had an
average of 3.43, standard deviation 0.54, and a high level of satisfaction. The level of opinions
on the level of understanding of the advance loan, Faculty of Engineering, Rajamangala
University of Technology Phra Nakhon, found that knowing the approval period and refunding
the advance loan had an average of 3.43, standard deviation 0.54, and a high level of
satisfaction. Knowing the contact channels in case of doubt had an average of 3.43, standard
deviation 0.54, and a high level of satisfaction. Knowing the documents required to borrow
and refund the advance loan had an average of 3.31, standard deviation 0.52, and a moderate
level of satisfaction.

Keywords : Government Reserve Loan, Personnel, Satisfaction, Service
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2. msliuEmsTngan MsuinsTingamneianisneUaLedfon1LFoIn1g
LazAUAIANTIYOIQNANBENLMINEAN BIANTATTIINISANYILALLYTLIAINABINTVRY
panafloyuussiazianslyuimslivnzaniugniusiaz e
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4. nsasaUszaunsaine msuinsidaunmerliUszaumsaiiauagnAn Gesamds
msdousuiiduiing msliduusihivanzauuaznsguagnegsinaonmslsuing

5. M3mevaussiisInd) nMsliuinmsiifigunmienisnevausirenmfiosnisuas
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V A anuiinauan (Values) vneaudn lddnaziluuinsuszamlavinu agseavimn
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C Az ANUazeIn (Cleanliness) karAugNsas (Correctiveness) karAullum3an
(Courtesy)nun8gm31uIN ?fqma'wﬁLﬂanﬁUszﬂauﬁwﬁ@hm'iﬁuen&m'%mi HuRelldmiiuey
vhgsalusila aandfivesiuezdesavernuaziimnudussifousousosie fimsguatiu
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ANUYNABY
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VAR Eﬂmimimamﬂmmimuuﬁ]vmaqmmammwLﬂwammm uuﬂammawu
oANAU uarns¥inAuauesual edifnsizignénmansduifonyud sssuadadini
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S fie Awaiila (Sincerity) waw ﬂ’mf\mamwmu\]ﬂa (Smiling) wanaarari lun1s
U3msgnAmiiu viuae maasmLLsJuLLavmmmaﬂiumqmﬂmmuims azfosuandlignAniiu
Falag 2197 e anenaudniuazuedviudaussdanes Walaftesluins
wignAn NezviligndnddnAnlatunistiuinisveai

ayauTNg 193U (2545 : 11 ; 91e0alu LS Whnarem. 2549 : 26) MUSMS AD AanTINYSe
nszvumslumsiiiunsedislaegrmilaesyana ieesdng iloneuausinieNTves
yanadulildsuAmLgULAEANaRAINaYIs ialRnAuenelannuaTesnisns vy
InefidnwazanzvosduadliamisadudesldliaunsanseunsondudvesTugusssy
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Foauna ¥1IUseasg (2549 : 18) lalianumuneuadnisusng vuneds Aanssuves
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2. §nuaiEveInITU3NIg NN9U3NTS MneieRanssuveinsrUIuNSasaUAuAflil
A3nu (Intangible goods) ¥04gIAINT DUDIBIANTH LTUTNT Lﬁaiﬁﬁwg’j’%’w%mi Tasduan
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1. amallindla (Trust) msvsnadufanssvomanssynig s nsuf UaserFuuins
Tunned nsruaumsuimaiad wiuus nslinsuaaamivinagld Sumsuf vaiuls fady
mafnAuladouimsiadudsiidouinnnenulings Swinndudfaunsodiugudnual
waiianAun Il

2. Asidudealild (ntaneibility) nsusmsdudeiisudedddlduaglionadudaly
feude dujunisnduladeusnisfeosendeanufaiiu lanai wavUssaunsal whudilesy
mnmsseaulateuinislundeeu

3, §nwairiiutaneneanainiulyle (Inseparability) n1su3nsidnwasildaninse
wendyaraviogUnsaifivmehillsiuinisld mmandn msuilaauagnisuinaindulung
Weafutunsueuimstug Sauanseiuaudgeiedinsuanuasmsmeudissdinisusiag
Tunenas

4. §nwaizfiunnsndliined (Heterogencity) n1suinisiidnuayliinsiuarldanunse
sy uiieuld msuimstusgifuuiazuuuesliuinisdsdiinisliuimady
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5. anwagldaansaiusnwle (Perish ability) Weluifimnudeensldusnisasiin
Jueuagarildenasenndufuinliusslevdlnld nsuinisdaiinisgayderoudieas

Y vy
v A=

niuegiuanudesnsiduinisluusasdisa

6. Snvasiildanusouansaududivedls (Non-ownership) nsusnsiidnvesiilidl
amnududiveadefinstouinmaifniu

¥l andunae (2554 : 33) Idnamiednuuznisliuing WenslivinsaAnan
sadgndes asudumnduneu uaziinnuanonia 2 dnvue fe
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ynmenuiliEms Afmmudiniuslndde wefedvvinudraiafsrniafelnedufnse
Tanteeraziinanuianele
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JunsuimsigiuuinislinsuamihiesldfumsujoRvulsdnvusiaondudidy
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D.

finsatuuazdnwaziinn udneaegiliannsasansananduiiwedld (Non - ownership)
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Usziandu FuuinsldiumnmelavieliwelafiaziAnanuidn uviud
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Aviuannsanevaueinudosnsliuiyanalddimufimelafiinduassadsundas
IFmuenfisuuarUszaumsniveayanaradaufisnelafsannsaunldlunmsassduana
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$uil fiunns (2556 : 26) ldnain aufianelafie mwFnvieviruadiiivesyana
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Asfinnuldnoly mnuidnazanamielsl tAntuananudiosnisudogejmanedu laildsy
MsnovaLeLari AN End ArennsyinuazdnaiiliiAanudsnelalunisvinanu
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151995 wiUsEny (2556 : 60) lina1an anwitewela fo AnuiAnusosiruadia
yosyanaLiulumunnuaanimiemnnitdsiinians devnliAnanuidnnszieTesu
warassassRasinnuldnely amnusdnaranavieliiiatumnarudesnisviogaganeg
fuldsumsmeuaussuariileuidndiddomsvinuasiinarhlfAsenufiovelalumshe
fnsdvaazefirmelauavariyalviuiam Sasviliusssg Inguszasdvesesins laluiian

udlasses fulng (2553 : 66 - 69) lalkmnuvneauiiswnelavesuszvvud fso
msldsuuimslugusing q fedl Ae Ao

1. fhuanusgennilleiy

2. s iglsing

3. fuAMNRIUINSTLASY

4. puszealunsaniung

5. fudeyaiiléFuannsuing

anumevesaaianelafidnimnisusagyinuldng1al durlasuldinan
flamelavesypraidussiuamuidnifinaanmaSsuiisussning sausylevinldsuiuany
mavs nnausglewialdsuilinnnitanumands dwaliiAnemuidnmiauinie mnuidn
fawolaluvaumifortu mnnausglevd Aldsuinddosniianuamavisdemaliinauidn
mMsaumerNIAnkifianela

AYUAIAYVIANUNIND LD

Shnsenevaneviildnaninuddvesnnuitonslals el

Wnstunt 8950 (2556 : 98) namisrumelsluriuin aramelaluau Job satisfaction)
mneds Weuadimfeifunureminaudnsisderiulatowndonlunuvean
Armpuwnululenianisideusdiunys anuAInt Famieu eaenauiteusiueudad
Svdnasenisiuilunuresyana anumelalunuduistuaniadeowndouvosu ldun
JULUUNITUINIS Weveuazdunsumsiiney ngueiAgtesanmuIndennisviney
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wiRe1d Tuesinge (2555 : 32) anufianeladuiladed ddyusenisnd o dna
sormmdisaesnuiiussgiwaneiindiesadiussdvs nmduduaannslasumseuaues
seusegslandennudisinisveaudazyanalunuimsiiUszasdanuianele Tagvialy
A9uAluNME8INgwIT Satisfaction

Wafl waavae (2555 : 14) lanaasuanudidguasanuiianelainaiuimela
TumsUfiRnu Wuiifsussouvesyarannaumseelinmainudullegusmuiuas
fiusyAvEnmuagean nsadeufioelaiu fuimssidufesdifsiunssuunsmeda
warisnsfenisedenisgdladueiesdioddy magdayranslildnatuduinsdodd
Avgslafunzantueudesnsvesusasyprauasiimnsiug ezl lunsaiuats
Anuianelalumsuifnu

namlawagy muddnueseuiimelainanufimeladuladuddqusmamvileiiay
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Unasesdruviesiiu iletaglyimavhnues i uagiiussavsnmgean auiemianel

asil wndlen (2556) namilagialunsussidiuanufienelad 2 Fudeanuitenels
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dioamsfnugnene vlidinaunsadsseglutunsnida asdiarmdesnisdueudasads
vosTinuazningauvesmuoniindusell 1wy ndayusliomsiuussniuauduiiond
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1.3 AuReen1sANSALagn1siiuls1ves (Belonging and love needs)
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1.5 AufoansANuduAInus UL 93 1909nLee (Self-actualizationneeds)
Li‘]uﬂmm’faqmisﬂguq@ﬁw n&sniisurudesmsnandudusuduaudoinsiwiage
YDIAULDI BAAIILADINITANYUDNAS ﬁ’umﬁaqmiéqﬁmmmﬁLLazLi‘]uaq Fadumudoss
Tugsaavoanud udaudesnslud uitnidaduldenmedosinumiudaimnisluiudu 4

i Y v aa & B
HINBDULLASIZABINAITN LGU']IQI‘UGU'JWLUUE]U'N AN

2. nuidesivesdanalas (Alderfer’ ERG theory)

Fuiles wavngy (2553 : 117) N1 Claylon alderfer yrouBnldsmuanguitudad
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2.1 Anufsnsiiienisndey (Existence needs: E) AN3IAI0E Y3 0ANNANNT
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2.2 ANUABINITAIUEUHUS (Relatedness need: R) AIUABINITNIHIAY
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2.3 ANABINITAINM M (Growth need: G) luanudainIsdIuymaa
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3. VigufjAnusisInTvemLARAawaus (McClelland’s theory of needs) wiALAGAALA
(McClelland) i uiindsineniivims@nsmdeasuiiendulassains anudsnsvesuyue
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wuvasuanuld 1unuuninsgiuadIulssuiuan Rating Scale Inelduinsnaau
Uszanaudn 5 5eau Felinnuvanalawn
JEAUANUNINGLA 5 F2AU all

5 = Wnfige FREGR daufianelasgluseiunnniige
4 = 30 N0 fianuiisnalveglusyiuun
3 = Y1unang NUED fianuitanalaegluseiuliunand
2 = oy N0 fianuiisnelveglusyiuiiey
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N1INTIVHDUANNINYDILATIIED
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3, u%muaaumwamwumuawLﬂumﬁmm U 3 YU HITUINTIVABUAIIUYNADS
LﬁamwaaummmwmﬁmLuamLLaumm (Content validity) wagtunusudeAiniuniu
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4. YUUaaunIuIUSuUTIn LY

5. wwuaaumwﬂwﬂiqLLﬁ’lﬁuLmemaﬁ]aaummmmamu (Reliability) Tngily
wmaaaﬂmammamq Lwammmmwauu Ima%amamﬂsuamﬁaavh (o - Coefficient)
Faszanudeiiuuditnuuaeunuiiiiunis mmaauLLmVLUIGi’TIuﬂﬂsmmwsamama
InNquEeEewaly

I3 v
3.3 NI13NUIIVIINYBUA

1umi"3€1’8ﬂ%ﬁﬁlsﬁﬁ%miLﬁUiausm%’agaﬁNL'Jmtﬁm (Cross-sectional approach)
TnegAfothuvuasunullingusesnaney Tnglsnsiurusadeyadsdl

1. Tunsiusiusuwdeyar3delavinnisiiudoyalaen15uanwuuaaUaINA LA ULDY
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uasd ik udesvnseetlat 1wy Google Forms v B uNTUsE Y 9 Uazve3URLLUUAB U
shenuies aaonauLily Jamilinanmsmeunuugeuy

2. deldFunuvasuaunduiuanudaidelsiuuanuasuiivesmnouusiaz e
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3. TN NTHUITEAUANUN AN Tran15tHUS NI AT WS UNATBIS1UNIT
uUsoandu 5 szeu Tnethaaasainnisiirziuutadundunag nmsiusseaulunisudsua
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edsluduiinadluniosmouiinnesuaziinszidoyalaeldlusunsudiioguncada
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n1siaTgviteyavzldlusunsuadif Ly SPSS 3o Excel lnefidunaunisingy
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3.4.2 MIUATIDINTTNU - ﬁ'}Lau@%’agaﬁugm U e WU Fderar Alade
uazdudeauunnsgu

3.4.3 MIUATWHANUALRUS : T9MTIATeiadif 1w n1svadey ttest Lag ANOVA
WieAlsesimnuuAngsYesA T snelanNNENFRE s TIUANA T WagMTIiATEinIs0naee
(Regression Analysis) 1l emsaaseuANudUS ¥ 19A AN MNITUSSUaz AT anelaves
A LEUINTS

[$4

3.5 #@0ANLYIUN1SAATIZVTBUA

U

Fadeldindeyaiifunusuldimuauiinsgideyanisaddlaslilusunsa
poufnessaifdSagUsall

1. afandlunMsAuIMYIIATaINgRaegs (Hosnngusogisiidiuiuntiuey
ldgnsenuu (Yamane, 1973)

n = N
2
(1+Ne")
e n = VUINVBINGUAIDE
= YUIRVDIUTLVINT
e = ANUARALARBUYBINTEHUAIDEN

TAgMUUALA e= 0.05



36
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fiflanudnuazediondatungusegiedsedl
2.1 MInRTiiauaenAd ey (Index of Objective Congruence) I@EJE\JTL%EJ’NI’]QJ)
U 3 VU ﬁﬁmmiﬂfmmmimawwé’m
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3. Ain3owaz (Percentage)
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P = nx100
N
P 9]
Wwa P LN Soway
Aoy | v v
LN ANuaNAeInsuUarlmdusesay
N LU FNUIUAIUDNIVUA

4. Atady (Mean)
Aade (Mean) vun8danad enilaainnsuIALL U NANNNTINAULE U156 38

Iuudeyananssialuil

= n
x- L0
N
ﬂl - 1 dl
Wa X W ARG
ol Wnu NATILYBINQUAIDENS
n WU IUIWFAIDYVBINGUADENS

5. daulisauuinnsgu (Standard Deviation)
dnundetuunnsgiu (Standard Deviation) tun1sianisnszaneieuldiuuin
Weuwnume S.D wseS (Wadniyuwia, 2548)
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Xi WU ANAINAYDIVBYAS AU |

n Wl 9UIUTeINaUAIeEI9
> WY HATINYBINANAIBENS
X Wi ALade
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