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A Study on Satisfaction with the Disbursement of Special Teaching
Compensation and Excess Teaching Hours for Faculty in the Faculty of

Engineering, Rajamangala University of Technology Phra Nakhon
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Abstract

This research aimed to study the satisfaction of faculty members in the Faculty
of Engineering, Rajamangala University of Technology Phra Nakhon, with the disbursement
process of special teaching compensation and excess teaching hours. The study also sought
to identify problems and obstacles in the system and propose guidelines for improvement
to enhance efficiency and responsiveness. A survey research design was employed,
collecting data from 37 faculty members through both closed-ended and open-ended
questionnaires. The data were analyzed using descriptive statistics and hypothesis testing.
The findings revealed that most respondents were male, aged 50 and above, with over ten
years of teaching experience. Overall, the level of satisfaction was high across all
dimensions, especially in personnel and service, followed by communication and
information, as well as the clarity of procedures and documents. However, the main issues
identified were delays in the disbursement process, complicated procedures, and unclear
communication. Recommendations include adjusting the system to provide monthly
disbursements, reducing unnecessary steps and paperwork, creating concise and easy-to-
understand manuals, and developing an online tracking system. These improvements
would increase speed, transparency, and trust in the faculty’s financial system over the

long term.
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2.3 NuAUYAsIIU (Equity Theory)
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2.4.2.2 Anudaiiy (Reliability)
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Tgnrwiilase (Simple Language)
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lufnay anemRlun1say (Avoid Ambieuity and Bias)
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