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ABSTRACT

This research aimed to examine the informational needs of the elderly
regarding health and wellness in order to develop a communication innovation using
podcast technology for promoting the health of elderly individuals. The study also
seeks to evaluate the effectiveness of this communication innovation and to assess
the satisfaction of elderly users with the podcast technology. This study follows a
Research and Development (R&D) approach.

The sample group in this study consisted of 400 elderly individuals, with 100
participants from each of the Northern, Northeastern, and Central regions, 100
participants from the Southern region, and 50 from Bangkok. The data collection tools
included a questionnaire on the health and wellness information needs of the
elderly, an evaluation form for the quality of the communication innovation using
podcast technology, and a satisfaction survey regarding the podcast technology-based
health communication innovation.

The findings revealed that the elderly participants had a high demand for
podcast content aimed at promoting their health and wellness. Specifically, the
highest demand was found in the areas of overall health, physical health, nutrition,
mental health, and economic factors. Environmental factors also received a
moderate level of interest. The evaluation of the quality of the podcast-based
communication innovation by experts showed the highest level of approval.
Furthermore, the elderly participants expressed a high level of satisfaction with the

innovation, indicating its effectiveness in addressing their health and wellness needs.

Keywords: Podcast, well-being, the Elderly
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