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Development of promote Smart Tourism media in Secondary Cities:

A Case Study of Uthai Thani Province.
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ABSTRACT

The objectives of the study were to develop interactive media for the promotion
of tourism in secondary cities. 2) To create a 360-degree video to enhance the promotion
of secondary city tourism. 3) To evaluate the efficacy of promotional media for secondary
city tourism. 4) To assess the satisfaction levels and attitudes of viewers towards the
promotional media for secondary city tourism. The sample comprised 400 tourists. The
research results indicated that: 1) The interactive media for promoting secondary city
tourism was designed as a map integrated with Google Maps, enabling users to view 360-
degree imagery of each site. 2) The 360-degree promotional video for secondary city
tourism highlighted 10 key tourist attractions in Ban Rai District. 3) The quality assessment
of the promotional media by three experts was rated at the highest level (X= 4.75, S.D. =
0.28). 4) The findings on viewer satisfaction and attitudes towards the promotional media

for secondary city tourism were also at the highest level (X= 4.60, S.D. = 0.44).
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