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ABSTRACT

The objectives of this research were to: (1) increase the value of local coffee
and coffee blossom tea products through innovation and technology; (2) increase the
potential for digital technology marketing to grow the local coffee and coffee blossom
tea industry; and (3) create initiatives to boost the added value of competitive tourism
products and services in the Khokmon Subdistrict, Nam Nao District, Phetchabun
Province. This research was mixed methods research including qualitative research,
experimental research, research and development, quantitative research, and
participatory action research. The research area was located in the Khokmon
Subdistrict of Nam Nao District, Nam Nao Arabica Community Enterprise, Phetchabun
Province. The target audience consisted of visitors, residents of Nam Nao District, and
members of the Nam Nao Arabica Community Enterprise. Statistics used in data
analysis included frequency, percentage, mean, and standard deviation. The research
results found that:

1) Increasing the value of local coffee and coffee blossom tea products
through innovation and technology of Nam Nao Arabica Community Enterprise,
Phetchabun Province.

1.1) The need to increase the level of product value for local coffee and
coffee blossom tea products through technology and innovation includes the
following: (1) new innovations that add value to the products; (2) low-cost, low-
production innovations; (3) innovation that can be produced by one person; (4) selling

coffee and coffee blossom tea products at higher prices; (5) adaptability; (6) potential



for tourism integration; (7) career development for members; and (8) organization of
community tourism programs.

1.2) Technology and innovation to add value to local coffee and coffee
blossom tea products, including the innovation of a hand-operated cogwheel coffee
ball press.

1.3) Opportunities were created and local knowledge, coffee products,
and coffee blossom tea were expanded to include:

(1) The invention of smoked coffee bars wasone example of
innovation to open doors and broaden local knowledge for local coffee and coffee
blossom tea items. The evaluation of the non-smoked coffee tasting by Q-grader
produced the following findings: Fragrance = 7.4, Flavor = 7.4, Acidity = 7.3, Body = 7.1,
Uniformity = 10.00, Clean cup = 10.0, Overall = 7.1, and Total Score = 81.1

(2) Training programs that combine knowledge development and
transfer with innovation and technology to increase the value of products Trainees
were reported to be satisfied with the activities when media production used online
programs to promote products and community products. It was at the highest level
(X=4.53).

(3) Set up a booth to provide opportunities and grow the market
for locally produced coffee and coffee blossom tea products. Participants felt that the
coffee product had a pleasant scent. There were academic news networks interested
in using the product for further research, and the taste was not overly strong. You
should be aware that Nam Nao District had coffee items.

2) Promoting marketing potential with digital technology to expand business
scale for local coffee and coffee blossom tea of Nam Nao Arabica Community
Enterprise, Phetchabun Province

2.1) The current status of innovation and technology use revealed that:
1) the internet had a good signal, 2) smartphones had a fair level of qualifications, 3)
the use of social media, including Facebook pages, had Fair level. 4) Members'
readiness to use technology, including using online marketing channels, was at a fair
level, and 5) Members' self-improvement in using technology, including producing

media for public relations, was at a fair level.



2.2) The following was discovered to be the demand for using innovation
and technology: demand for the use of technology and innovation was found that: 1)
Internet had a good signal, 2) smartphones have good qualities, 3) social media usage,
including Facebook pages, had a good level, (4) the readiness of members to use
technology, including using online marketing channels, was at a good level, and (5)
Self-improvement in the use of technology by members, including producing media
for public relations, was at a good level.

2.3) Nam Nao Arabica community enterprises were becoming more
competitive in the market thanks to the development of digital technology formats.
Phetchabun Province had two components: digital marketing, which divides marketing
into three channels: Facebook pages, Line applications, and telephone activity
markets; and digital marketing, which uses technology to help promote marketing.
Community Enterprise Nam Nao Arabica Bring coffee and items made from coffee
blossom tea to booths at different events, such as community activities, academic
conferences, and malls run by the Tourism Authority of Thailand.

2.3) Training courses and activities aimed at imparting knowledge on the
use of digital technologies to enhance marketing potential and grow business scale.
Creating videos to highlight products and travel as a way to increase marketing
potential and grow a business. The learners' degree of satisfaction was discovered to
be the highest (X=4.60).

2.4) Guidelines for promoting activities to expand business scale with
community products and competitive tourism for the area of Khokmon Subdistrict,
Nam Nao District, Phetchabun Province based on information gathered from a data
survey on five different topics: 1) tourist destinations within Khokmon Subdistrict and
the surrounding tourist destinations; 2) destinations of interest and travel; 3) lodging
and cafes; 4) community identity and identity; and 5) lifestyle and occupation.

2.5) Map of nature conservation tourism routes in Khok Mon Subdistrict
and nearby tourist attractions, Nam Nao District, Phetchabun Province, consisting of 1
) coffee shops and souvenirs, 2 ) important tourist attractions of Khokmon Subdistrict,
3) tourist attractions and making merit, 4) accommodations and cafes, and surrounding

tourist attractions in Nam Nao District.



3) Developing activities to promote added value to competitive tourism
products and services for the area of Khokmon Subdistrict, Nam Nao District,
Phetchabun Province.

3.1) Spatial context and resources of Khokmon Subdistrict and
neighboring tourism attractions, Nam Nao District, Phetchabun Province. Regarding
resources, it was discovered in the Khok Mon Subdistrict, Nam Nao District, Phetchabun
Province, that: local knowledge Local knowledge has been preserved by those working
for the Khokmon Subdistrict Administrative Organization, including Wicker: How to
make household wicker, Local dialect: 90% speak Isaan language, Tradition: The
tradition of burning Khao Lam in Nam Nao District, Items: People in the Khok Mon
Subdistrict Administrative Organization produce local items for household use and hac
some left over for storage, including woven machinery made from bamboo, Forest: In
the area of the Khok Mon Subdistrict Administrative Organization, it was in the area of
Nam Nao National Park.

3.2) Initiatives aimed at enhancing the value of competitive tourism
products and services in the Khokmon Subdistrict, Nam Nao District, Phetchabun
Province. There were two possible configurations for the travel schedule: a one-day
trip (one day of travel) and a two-day trip (two days and one night of travel).

3.3) Travelers' behavior toward community tourist attractions in Khok
Mon Subdistrict revealed that, 60.66% of visitors came for leisure, followed by friends'
invitations to visit, 12.66%, and by nature, mostly for tourism. 64.86% of travelers go
in groups or parties. Traveling involves purchasing a tourism activity program (49.00%)
and traveling with a group of friends (35.67%). Selecting tourist attractions according
to the program that interests them (46.00%) and choosing to travel on Saturdays,
Sundays or holidays (61.00%). Most travel time takes 1-2 days (60.00%).

3.4) Opinions of the tourist marketing mix It was found that the sample
had a high level of opinions regarding marketing mix factors. Overall, it was at a high
level (X= 3.66, S.D.=0.65). When considering each aspect, it was found that the aspect
that was at a high level was the personnel aspect (X=4.12, S.D.=0.62), product (X=3.86,
S.D.=0.63), price (X=3.72,5.D.=0.52), process (X=3.74, S.D.=0.54), place (X=3.52,



S.D.=0.61). Marketing promotion was at a moderate level (X=3.48, S.D.=0.81) and in

creating and presenting physical characteristics (X=3.46, S.D.=0.64).

3.5) Marketing communication guidelines for promoting community
tourism in Khok Mon Subdistrict, Nam Nao District, Phetchabun Province, found that
(1) Individual marketing communication; (2) Public relations via several platforms; (3)
Advertising; (4) Marketing via internet media, which was presently the primary media
that will offer tourists convenience swiftly looking up information, (5) Direct marketing:
This involves gathering data from the community about different tourist destinations
so that it can inform and astonish visitors with the details; (6) Advertising endeavors;
(7) collaborative marketing efforts with other agencies, the pertinent agencies should

offer support and guidance in executing community-focused promotional initiatives.

Keywords: Value Enhancement, Promoting the Potential of Products and Services,
Coffee Products, Coffee blossom tea, Technology and Innovation,

Marketing Potential, Travel
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a)  ufnnssudunszuILed (Paradigm Innovation) n1sad1auinnssud
asaidsunlasmnudndy 9 1d Lﬁ'aﬁﬂﬁgjmﬁa%fwﬂiaussmmﬁmslmj 9 19U ndudedn
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ansaUszgndldimaluladuasuinnssuadva ihludnnszatesels snseduannIndin
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Paglimsmaunuiazdanauiugnismanaldie aeansinsiBatu anmnsouts 11 Ussnm
el (ANTS, 2020)

1) Marketing Analytics Waz Performance Tracking & Attribution wdeadle
Marketing Technology Usztnniiasgiidesaninisnain JnseiuayinUssavsainluniy
Metrics 619 9 19 ToyaiBengfinssuvesgnan wazdeyavouauivgylawan Wusu

2)  Cloud/Data Integration Platform lag MarTech luaun1ssiusiudeya
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3)  Business/Customer Data Visualization Technologies Marketing Technology
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Toraudatu
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4)  Conversion Rate Optimization/Personalization 1ng MarTech Milviaudfisy
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YFuguuuuuimstimangaudugnausiazau Ingdanuszasdiiiaasnaninudseivlauay

IanAdndulagedunuinig
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5) Advertising Technology Marketing Technology ﬁﬁ@uuﬁumuﬁamﬁ
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9)  Search Marketing Tool a8 Marketing Technology (wAlulagminmsnana)
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3)  Email Marketing i3esilodaelunisasne nsds uazdanisuamdayBiua
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4) Customer Relationship Management (CRM) szuuu'%mﬁmmi%’au”a
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(A: Assistants) (4) N1SHELNIAUALABENIIINSaN WA (R: Reviewer & Influencer) way

v a

(5) wmaluladfdiia (T: Technology Digital) JUkuUAINA1IHIUNTUTEEULARNTIAMUIA

9

TuseAUANNN WAYAEIUNTTITUTBIINNNTIUTET AL

'
LY A

yunws dnsu (2564) AnwiEes JULUUMSANRIMIIAIRRTaLn AT
MemMsvieaiondeinmsssvesiansEs AN NS Sminuaiun HansAnw Ny
(1) tnvieadienyalmedulvgfinuamaniuaglinnuddydonsduaiunisnainfava
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9
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