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Abstract

The objectives of this study “Development of Negotiation Skills for Youth in the Lower
Central Region” were: 1) to study demographic factors and general information regarding the
negotiation experiences of youth in the lower central region; and 2) to develop negotiation
skills through activities for youth in the lower central region. The sample was selected from
students in the Faculty of Business Administration at a specific university, who enrolled in a
course in Negotiation with one of the researchers' team. The total of participants was 132
people, using purposive sampling approach. The instrumentation in this study includes 3 parts,
which consists of 1) an exercise for developing negotiation skills called “Negotiate to Survive”
developed by Sotak and Abraham (2020), which has been translated and modified to suite
the context of the sample group; 2) a questionnaire regarding personal information and
information about negotiation experiences and assessment of understanding about
negotiations and overall satisfaction; and 3) behavior observation form of trainees. Data
collection was done through training activity through 4 groups of training participants in which
each training was held on different days and times. The duration of the activity was set to be
65 minutes. After the activity is completed, participants in training activity were provided
questionnaire to complete “personal information and information about negotiation
experiences and assessing understanding of negotiations and overall satisfaction” with clear
explanations regarding questionnaire responses. To ensure that conducting this part of the
research did not violate the rights of the respondents, this study was therefore determined to
using voluntary response to the questionnaire with consent to cooperate in research. As of
132 participants who received training for negotiation skills development, only 79 participants
were willing to complete the questionnaire. The results of this study were analyzed by using
descriptive statistics and content analysis based on behavioral observations during the training
activity. The results showed that the participants had a high level of understanding about
different types of negotiations and were satisfied with the activities to develop negotiation

skills at a high level.

Keywords: Negotiation, Negotiation skills, Skills development, Lower central region
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2.1.5 wuamnslumsiasandesasfiuyaravsesaunsaliigenn

Hennig (2003, p. 68) laiausuuamslumsiasaneseslhivanun 10 35 dweldil

1) ugnynnaeena1ntyn) (Separate the people from the problem) TnesTaluiniasen
nososiarmaulaey 2 Ussnslawndssifiuluninasauwasanuduiusiuaasa fafuiniasade
PoILBNIt 2 \Feseananiu Yniasinesesfidnesuansunumiineudunssazynuialuasm
Aoy Tnemesudsturaifiainianesniansaineses uasyuulaneyanaiiasnme (Anuduius)
fnasnesszdnhiauennnissnumduiusnwiugsal dluguadwsiidnenismaannadly
Usziiuiiiinisiasaneses

2) dimsnevauss (Be reflective) wilslumadiafiiuszansnmanniiganeyanadidanudy
vaslaniernalafonsnovaussndunayaeamariuludsiinnlanersmagnaniunisies
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lndudnirenilemaiuis Famanseiludnuardlilamneemdissufiumetugiasan widu
nsuandlfiuansilarusdnuazarmiavesdnde Bnstvisananutnalanisersuniuay
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3) Zﬁﬂjﬁ?mmaUna"’uﬁZﬂ?ﬂ?ﬁm@Zuﬁwm (Give positive, non-verbal feedback) \iie8n
defianuinala Wlsnwmanedduunnifioreyiivdndiedausdnidtu wu msluudaly
e mandnuuidunading wiensmeuausivisdnun o19annIHBIMN N13NeRDN lUIMIs as
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4) 99U (Take notes) \ilalafigiasandanuinalandeseniou nsaadufindunis
doasluiuisnuaulavazauenlala wasivielvndndreiuiiaunssnisnied il
muddyvenulnsunueilalannmle

5) liimovauesludszisuinduavludnvauszibeam (Never respond to a hostile remark
with another hostile remark) mu%’aﬁﬁﬂmgﬂLlfuusuaqmsLﬁ]imﬁiaﬁaﬁLﬂuﬂ']it,l,ﬁziqsﬁ’uﬁuwudwms
smesesariinudiisaniesaniieiinisleisnisinnsdedulsdnuneiu thiasemesesd
faglnsumstindunniduesnad tiewdndssiivsnnuaunsslunisnovauasdniielusluuuifeu

1% (%

Tuanunisaifi sunsamieniasn dadulniesidnesaivauersunlulauagneeusn
fuiusniiivesnisiasanhy

6) aehdurvimas (Rarely issue an ultimatum) W51ENsEuRvIne1an ouE LSS e
shemssnugam esdlsinmunisBusmuaeiininmsUssivssuesuarinwmmiundninene
anruntsnfigeenluouan eandlsfia nsladian “esndudiuinues” unud “esnly” iy
wgluuanunsainslenagnsuuugdesiuludnune “avewieluie” (Take-it-or-leave-it)
plvdnehedisrunalumsiasunisty

7) lednehedn$riviesuuss liuansnawsanidslevsathenidnlousludeessudaveuln g
(When the other side is hostile or injured, express sorrow and empathy without accepting
responsibility) froenau “nudelafinaegluanunisaifientunsdadulaflusssuasuiuinon
fududosiennn’ msuansanudslawasneniviliainsauanseoninsynAnnnisseuiune
ausuRineufudamnane sendlsirnsuansesnludnuasivisanauinalavesdndeasle

8) limdnmmn “us”, “gfsssu’, uay “aumgausa” eenly (Eliminate the words “but”,
“fair”, and “reasonable”) M5MA1I1 “Uag” WuRif “un” lulavilnanuvanevielaainy
Wasuuladly iszdianunsadearsausslaviennusdnveshensaila feenagu mewn
“AdurounsiiiausvemINIeR UAd fufvoiaue..” aflmsaLU?{wlﬂwjmiué’wmzﬁﬁﬂiﬂéjﬁqﬁj
“fduroumsiiiausvewisionm uazhduiiveauauus..” mslud “uwar” wandmiiunis
UnUoenuieawesneiasanuosningnan “un” uenaini ﬁmmﬁ’iﬁ “YRoTIN” LAY “AUNFUNG”
udn 2 aifluaslalumains uazesledni “sonsula” wudl 2 i wu “asseuiulavdoly
01"

9) a¢15unIUlNT5Y8IYAAA (Don't take personal offense) 7n195919 05097 ANTIUA G
Sunmerasnsiumnlnssauyana wngiumneeanaesaaylufmaszavanuduiola
unoensla ioluanuseilugregila dniesamesesmasseanlnanerluiflasiivilmslnssla
wazluflasvinlmsrsuanalnssvesyanaln uenaindiaies

10) mszmindenaruiinyseuidstaninnds (Recognize feelings as facts) ilode1asa3an
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