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Abstract

The purpose of this research was to examine the satisfaction level of
engineering students at Rajamangala University of Technology Phra Nakhon toward financiat
services and to analyze the influence of perceived service quality on their satisfaction. The
study employed a survey research design with a sample of 150 undergraduate students
from all academic years, selected through simple random sampling. The main research
instrument was a structured questionnaire comprising three sections: demographic
information, perceptions of service quality and satisfaction, and open-ended suggestions.
Data were analyzed using descriptive statistics including frequency, percentage, mean, and
standard deviation. The findings revealed that students’ overall perception of financial
service guality was at a high level, particularly in terms of problem-solving responsiveness,
staff knowledge and understanding, and transparency of the financial system. Areas that
required further improvement included the application of modern technologies and the
friendliness of service delivery. The overall satisfaction level was also found to be high, with
students appreciating the accuracy, timeliness, and clarity of communication. Suggestions
emphasized the need to expand online service channels, reduce waiting times, and improve
service facilities to better accommodate students’ needs. In conclusion, the study
highlighted that perceived service quality has a significant influence on student satisfaction.
The results provide valuable guidelines for enhancing the efficiency, transparency, and
modernity of financial services in the Faculty of Engineering, thereby ensuring that the

system effectively meets the needs of students.
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