nsAnwAuiswalalunislduinisaunan
AMZAAINTIUAENS NN INBANATULADTNVUIAANTZUAST
Satisfaction Study of Parcel Service Use

Faculty of Engineering Rajamangala University of Technology Phra Nakhon

Svuuns  WHAUNIS

LURANS  WEaLdu

¥

NuIBURFUNUETUEYUINIUUTEINANBULINEN15IY UszanUesuuszanal W.A.2568

AMLIAINITTUAENS UNNINYIBUNALULATTIVNIAANTZUAST



daFes  : mafnwnnmiawelalunsliuinisauian angdmnssumans amineide
wAlulagsvNIAaNTEUAS
K39y L Wevuues WHANYMS Angdmnssumans
DUNETIUYINT UL ALIAINTIUAIERS
N.F. : 2568
unAnga

NuUIFeiiTngUszasAiiodnuiseduadiuianelavesdlduinisaruiag
AZIFINTTUANENS UNINL1NALLLATIITUIAANTEUAS LaztlaUSsuisumnufianela
Juunaudadedruynna TAwA e 139918 ADIUN N warUsraunIsain1syingeu Ussvansg
dlunsfine laun panarsduazidminfvesangimnssuaans lagldisn1sgusieegng
WuUUde (Simple Random Sampling) 411w 100 518 AuUsaumAeauienalanIumg 9
Y9INTIUINITURER taun audmthngliuinig seuunisuinis anuazaanlunis
USNIS WALNAYRINISIAUSNNS
a o 1 v 1 [~ I I a|

Han1533enudn greukuvasuaiudiulvngilunayie agluyiseny 41-50 U
[~ & a & o 1 = [} =3 I )
Wue1915¢8 Lariuszauni1sainiauuinnii 20 U izwummwawaiﬂmwmmqiuamumﬂ
fgn sniudssiu “nislideyagndesrsudin” Nilaneds 4.55 uazdnudesuunnsgu
0.71 AuszUUNITUINsisEauAuianelaagluseduuin Aady 4.42 (S.D. 0.82) Ay
ANATAINTUNITUSNITHWALAUNATBINITMIUSNNTHALREAY 4.25 way 4.41 anuaau (S.D.
0.82 way 0.79) axviauiglduinisiinufniuiduindenisiiuinisauianves
AMLIAYT

AdAeY : ANuReNela N1SUINIT YAaINg



Research Titie  : Satisfaction Study of Parcel Service Use Faculty of Engineering Rajamangala
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Abstract

This study aims to examine the level of satisfaction among users of the
procurement services at the Faculty of Engineering, Rajamangala University of
Technology Phra Nakhon, and to compare satisfaction levels based on personal
factors, including gender, age, marital status, and work experience. The population
consisted of faculty members and staff who utilized the procurement services, and a
sample of 100 respondents was selected through simple random sampling. The
dependent variables were the satisfaction levels in four dimensions of procurement

service: service personnel, service system, service convenience, and service outcomes.

The results revealed that most respondents were male faculty members aged
between 41-50 years, with more than 20 years of work experience. Overall satisfaction
with the procurement services was at the highest level, except for the item regarding
the accuracy and completeness of provided information, which had a mean score of
4.55 and a standard deviation of 0.71. Satisfaction with the service system was at a
high level (mean = 4.42, S.D. = 0.82). Satisfaction with service convenience and service
outcomes had mean scores of 4.25 and 4.41, respectively (S.D. = 0.82 and 0.79). These
findings indicate that users generally held highly positive perceptions of the

procurement services provided by the Faculty of Engineering.

Keywords : Satisfaction, Service, Personnel
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