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Abstract

This research aimed to study success factors and success strategies of online learning of
Liberal Arts’ students at Rajamangala University of Technology Phra Nakhon. The sample group
was 10 teachers and 277 students from the Faculty of Liberal Arts, Rajamangala University of
Technology Phra Nakhon in the academic year 2021.The research tools were questionnaires and
interviews. The quantitative data (questionnaire) was analyzed by descriptive statistics: Frequency,
Percentage, Mean, Standard deviation, and statistics used to test the hypothesis, namely T-test,
One-way ANOVA.The qualitative data (interview) was analyzed by content analysis.
The study result revealed that
1. The sample group were mostly female (67.87%), aged 19 years (32.49%) and
studying in the second year (37.18%). Most of them were at home (76.53%), The convenient
places to study online for them were their houses (83.39%). As for the devices, the sample group
generally used mobile phones to access the internet for online learning (89.89%). In addition,
more than half of them had no problems with the internet signal for online learning (63.54%).
The online learning success factors of the sample group were at a high level (x_= 3.66, S.D.=
0.96). The key success factors consisted of content, teachers, learners, technology and learning
environment. The content factor was at the highest level (x_= 3.74 S.D.= 0.90), followed by
technology and teachers (x_z 3.65 S.D.= 0.96, x_= 3.62 S.D.= 0.98), respectively.
2.The online learning strategies of the Liberal Arts” students should be focused include 1)

teaching factor: clear instruction design (the objectives, learning activities and evaluation),



appropriate teaching material preparation, teachers’ technological skills for online tools and
effective time management 2) learning factor: learning agreement, learners’ readiness to study,
technological skills, learning feedback of the learners and classroom recording for students to
learn backwards as well as some more homework submitting ways 3) content factor: various
teaching material and media styles and promotion for proactive learning beyond classroom 4)
technology factor: online community between teachers and leaners, technology training
program, online learning access readiness, tools/ programs sharing  with students and
communication channel recheck 5) learning environment factor: collaborative learning
atmosphere, appropriate tools for teaching and learning activity, video/ lesson launching to
students before class, small groups of learners and more assignments from other learning sources

for learners to study more.
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A 1 HamMaNzEdayalszanIEmanIvaINgNGI19819
a39N 4.1 iagm"ﬁmuua:%aua:ﬂizmmma@sfmaaﬂ@;ué‘saaho (n = 277 AW)
JayalizanIdans F1942% (A) Souay
LNE
- g 89 32.13
- WY 188 67.87
218
-181 14 5.05
-191 90 32.49
-201 75 27.08
-211 50 18.05
-221 35 12.64
-annin 23 1 13 4.69
ot
- Fuilfl 1 70 25.27
- 5uilfl 2 103 37.18
- 5ullfl 3 32 1155
- 5uilfl 4 72 25.99
#1212
- mMIriasdisn 87 31.41
- M3lI9usy 72 25.99
- MENSINHWENIFoEIENA 73 26.35
- mm Inedszond 45 16.25
amuﬁagiﬂagﬂ'u
- 1%aLD9 212 76.53
- Twn@ 17 6.14
- MANN 110 39.71
“Au 9 62 22.38
anuiazadnlwnsisanaanla
- At 231 83.39
- fiwawn 67 24.19
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- WaIFYA/01AN T 33 11.91
- lenndi 63 22.74
“Au 9 0 0.00
aunsaiivindnulFlumsidendedyainlunsdon
aanla
- Invdnvidofia 249 89.89
- liade 124 44.77
- aanRuasailds 53 19.13
“Au 9 19 6.86
wndnsdTanuisnudyanadwnesiiiailslwns o
aanlavnialal
-4 101 36.46
- laidl 176 63.54

~ @ Y 1 1 (S a o a <

NENTIN 4.1 wuddnwagneUssrnsvesnguiegadulvie umends 91w 188 Au Anduy
$0ua267.87 uazinAiy $1uu 89 AU Anuseray 32.13 fo1g 19 T U dwim 90 eu Anlusesay
32.49 uay 91y 20 U iy 75 au Anludesas 27.08 lnengusiiogadinwegduli 2 4au 103 au An
) a @ a a ° o a
Judewag 37.18 way @19MI1INB0INGMNENIRAFITENN 91U 73 AU Tovay 26.35 anuiag
291 agjthudaies S 212 au Aaduiesas 76.53 uazmenin 31uau 110 Au Anluesas 39.71
° o P a 6 v o o a @Y ' 6
dwiusmunazanlunaiounaaula ldmhudiuam 231 au Anduiesas 83.30 gaga daugunial
gudadaltlumagendadygyiulunissousenladarulnglilniduridatio 1uau 240 au
| v 1 s ] 1 & 1 { °’ a a =3 {
Jusowaz so.89 wazngudredniiaislifidywunsnudyagrsduneiidanldlunaiou
sawlail Anduseuas 63.54
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daudl 2 nan1sieszideyatadeanudnianisiseusaulal
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FaANN be S.D. udawna
ANUNIIRD 3.62 0.98 AN
HNILIL W 3.61 0.99 ey
Futitam 3.74 0.90 AN
awinalulad 3.65 0.96 Taly
N 3.66 0.96 AN

INONINN 4.2 WU mTwALRdY dudssuuninsgiu Jaduanuduionisiseusoulay

voangumegsagluseiuun (X= 3.66, S.D.= 0.96) ImaﬂﬁammﬁwL%ﬁ]mif%aua@uiaﬁmaanzju

@T’Jaﬂ'wﬁwmﬁamﬁmmﬁuqaq@ (X= 3.74 S.D.= 0.90) s99asunAavaduaumatulad wardadenu

N136U

(X=3.65S.D.= 0.96, X= 3.62 S.D.= 0.98) nua1au

o971 4.3 Tayaduads srwdosuunnasgiu Yadeanudiianisiseueeulativeingudiang

AUNTROW
AN X S.D. uilaua

1. grauldaiiusimelu ali
wossowmianlusudaulng 3.62 0.93
2. anuianudnlariudamalulad 3.68 0.93 ali
3. ﬁmma%'uw”uﬁ’ﬁﬁﬁ'mjﬁw 3.72 0.95 N
4. nzgulidiToufanaiFouiday aly
AL 3.56 1.03
5. INNIATIIFBLANNANINRINV DY AN
iSO 3.59 0.99
6. saa3ulriFoudu gaurinsluan NN
T8 3.61 1.05
7. Smeafinmssanfinannans 3.54 0.98 ali

9N 3.62 0.98 NN

INANTIN 4.3 Wuheeds dudosuunnnsgiu Jadsenudusamssoussuladvesngy

o | % v A v o fdA e oA P a
AIDYWATUNNIIRIUINUVDNAINURUNUINAONUNLILUNANDRYR

u

U

3989 (X= 3.72, S.D.= 0.95) 50903179

iwsﬁammjmmLiﬁlﬂﬁ'u@iaLﬂﬂIuIaﬁ' LLa:gij”aauvlﬁa%amimmﬂluﬁmL‘%ﬂumﬁauluﬁ'm%'wﬂﬂﬁ

(X=3.68 S.D.= 0.93, X= 3.62 S.D.= 0.93) NUaNU
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an971 4.4 Tayaduads drwdosuunnasgu Yadeanuduianisseueeulativeingudiang

MWNTLIBU
AN X S.D. uilaua
1. fipuiivinsenisldhaniaiaed N
LazBuNasIie 3.95 0.87
2. fispuianwaulalunasou 3.48 1.01 Junand
3. {iFpudlamatnniu usainiw alt
AALAL 3.68 0.98
4. fiullanunizfaiaiu anea 1l Junand
3 JWAaTaLLATNALEAIREN 3.45 1.04
5. QL%Uuawwwsna@@ia?aawsﬁu alt
HaaulananuteIn 3.72 0.93
6. EEL%U%ﬁﬂ’J’mLfﬁl‘ﬂLLﬂzﬂﬁﬁﬂJquf AN
Aumaluladunniu 3.75 0.96
7. gij”l,%'yuﬁmgﬂﬂumiﬁuumwfu 3.21 1.15 Junand
9N 3.61 0.99 NN

INANTIN 4.4 Wuheeds dudosuunnnsgiu Jaduenudisamssoussuladvesngy

FIDENAIBNNTIILY NBTARLII WA NN

u

4

S.D.= 0.87) immmﬁaiwﬁé’fa;jL’%'suum']mm

mildaeniiineiuazauinaiiie dduadvgiga X= 3.95,

v

a o a a = J v A
lauszdfauriusnumnalulaganin uszdiSousnann

fndefemanugmenldnmeteins X= 3.75 SD.= 0.96, X= 3.72 S.D.= 0.93) nuasi

o971 4.5 Tayaduads srwdosuunnasgu Yadeanudnianisiseueeulativeingudiang

Futitam

AN X S.D. uilaua
1. F320UNMIIAUNIT LB 3.21 1.15 Uunansg
2. ﬁmmgnﬁaamaaﬁamum‘%ﬁ'ﬂu 3.73 0.85 ali
3. Wam N su UM IS0 ali
aaw bait 3.89 0.80
4. FOUNGIUSURBETLLEM 3.73 0.94 el
5. a’%"aﬁl,f':amgﬂﬁaoﬁuaﬁy Haula 3.83 0.85 aly
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6. §fanvInes 9 liiiamusous 3.73 0.95 Vala
7. mmmmimuwamﬁamﬁﬁag Vel
AuseFadEnnIaRing 3.61 0.95

N 3.74 0.90 AN

AN 4.5 wuheeds dudosuunnnsgiu Jadsenudusamssoussuladvesngy

Fag10 1N 18T BN RN RNALUM IS U UMW btk fednafogege (X= 3.89, S.0.= 0.80)

iaaaqmﬁaiwsﬁaﬁaﬁLﬁamgﬂﬁaaﬁuaﬁu maufl,ﬁ]Lmzﬁmmgﬂﬁawaal,ﬁamum%'ﬂu Jnanysuens

9 Wifama3eug (X= 3.83 S.0.= 0.85, X= 3.73 S.D.= 0.85, X= 3.73 S.D.= 0.95 ) AU

797 4.6 Tayaduads srwdosuunnasgiu Jadeanudiianisiseuesulativeingudiang

Mwnalulad
AN X S.D. uilaua
1. fszuumsfedeFossrening 3.79 0.92 Vel
HEauNURLIEn
2, mmawyrﬁmaamﬂiu‘[aﬁﬁ 3.66 0.96 alt
RANRANE
3. fHaamemsaasefessuuy i 3.64 0.96 alt
Uszauan
4, mmazmnlumﬂ%muﬁg@l% 3.67 0.93 el
N
AN X S.D. uilaua
5. ﬁi:uudum:%’uﬁagmﬁmﬁ'u 3.68 0.97 AN
mmjﬁazmn LRZII9L)
6. ANMULRDYIUAZAMULIIVDY 3.45 1.02 Uunansg
ulnasite
9N 3.65 0.96 NN

AN 4.6 Wuheeds dudosuunnnsgiu Jadsenudusamssoussuladvesngy

megndunalulad Medadszuunisfadefeasrningreuiufiiou Iaafogige X= 3.79,
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S.D.= 0.92) 599891178 imﬁﬁaﬁszuumLmzfi‘”mj”agaLﬁ'mﬁ'ummjﬁamm LRZAZAIN AT LTI

90lFu (X= 3.68 S.D.= 0.97, X= 3.67 S.D.= 0.93) suediu

dI111 3 HANIINATDUANNAZIN

auuRgnu : dnfAnwildadeuszmnsmanssneiu dfaspanudusalunaisousanlaiunnsiaiu

N3N 4.7 1298ANNR T IUMISoRaaw bath ﬁ'um’mLmﬂ@m'*ﬁagaﬂizmmmawfmaamju
CPRIIRK)

asaanudnSalunisisanaanlavasin@nsamedal
Bayalszzinseans AT
N Mean t sig.
LW 78 89 3.71| 1.968627871 | 0.381915645
TN 188 3.62
ss df MS F sig.
a1y FWIINgw 1.327 5 0.265 0.442 0.819
mulunga 162.9 271 0.601
34 164.2 276
Tl Jwhangw | 0.531629 3| 0.17721 0.295593 0.828574
mulundu | 163.6654 273 | 0.599507
34 164.197 276 | 164.197
812731 WGy | 843.3176 3| 281.1059 30.85409 3.31E-17
mulungy | 2487.252 273 | 9.110814
34 3330.57 276
sawiiog | swingu | 2102526 3| 0.700842 1.134793 0.335378
2911t mulungy | 168.6033 273 | 0.617595
34 170.7058 276

IINNIINAFBUANLAFIU AI8NTAATIRANULUTUTIY A9915199 4.7 nudnAnwidione a1y

= a ~ 1 o A 1 [y a1 a [ °o & a L ' !
FUU @191 LLaZﬁﬂ’mVl@%‘ﬂ"i]ﬁ!‘UUVlLLG]ﬂG]Nﬂu llﬂ’]LQ@8{]7\]7\]EJﬂ'J']iJﬁ’]Lif\]IUﬂﬁiLiiJuaE]uvLau 13JLLG]ﬂGl'1\‘]
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A ' d‘ 1 = [y °o & = L3 % ' Ao
13N 4.8 ﬂ’]LQ@‘EJLL@%ﬁ’JUL‘U‘EJ\‘]LUu‘llW]ig']u{]ﬁ]‘ﬂEJﬂ'?J']llﬁ’]Li’ﬂiuﬂ'ﬁLiEJUE]E)ubLauGU@QﬂQSJWJE]EJN‘VmL‘Wﬂ

LANKNAU
|
HANN 718 (89 AW) Wigo (188 Aw) t sig.
X S.D. X S.D.

ANUNITIRD 3.69 0.00 3.57 0.00 2.178813 0.008709
WML 3.66 0.04 3.57 0.06 2.17881283 | 0.473831904
ﬁmtﬁam 3.79 0.00 3.72 0.00 2.17881283 | 0.176361504
mMuwnalulad 3.68 0.00 3.62 0.01 2.228138852 | 0.385124289

a 1% a ¢ Y, a ] o I Ao Qll
ﬁ]ﬁﬂﬂ’li%@aauﬁmmmgﬂu AIBNITILATITNAMULUTUTIU A9RN1519N 4.8 WU?’]ﬂtjiJmE)EJ’NmJLWﬂVI

wens1eiu danadsdadeaudusalunisiseussuladsiunisasunandnenu agneii

.05

a o (Y

SGAGIN RGO

o

A ! A ! a 1y °o < = L3 v I A
1NN 4.9 ﬂ']LQa‘EJLL@%G’JUL‘UENLUUSJW]ii’lu{j’i]‘ﬂEJﬂ’J’ma’WLﬁ'ﬂi’L!ﬂ'ﬁLi‘c‘JUEJEJubLau“UE]\‘iﬂEjiJG]’JEJEJ’]\WIME]’]Q

WANKNAU
ss df MS F sig.
fumssen | sewiongy | 0.437085 4| 0.109271 0.155027 0.960625
mulungu | 191.7195 | 272 | 0.704851
PREY 192.1566 276
dumasuu | swiongy | 2.029203 5| 0.405841 0.610127 0.692226
mulungu | 180.2621 271 | 0.665174
PREY 182.2913 276
dudiom | szwianga | 1.186664 5| 0.237333 0.370634 0.868549
mulungu | 173.5331 271 | 0.640344
PREY 174.7198 276
swnalulad | sewiongy | 2.183866 5| 0436773 0.618203 0.686039
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molungy | 1914672 | 271 | 0.706521
W 193.6511 276

IINNITNAFOUANNAFIY FI8NITIATIVANURUTUTIY A99157199 4.9 Wudngudied1anileny

)

A 1 v A a v °o & = L ' ' [
NLEANANINNY llﬂ']LQﬁEJ‘ﬂ’i]"OEJﬂ’J’]iJa’]Liﬁ]eLUﬂﬂiLifJUE)@ulﬁu 13JLLG]ﬂGﬂ\‘1ﬂu

A i a \ N o o & = ¢ W | Adad A
1IN 4.10 ﬂ’]L‘aaEJLLagaQULUSQLUUquiﬁqu{j‘ﬂﬁ]ﬂﬂ'}qNaqLif\ﬂUﬂ’ﬁLjﬁu@E]uvLaust@Qﬂfjlm'g@EJ’N“V]?JGUU‘U

LANKANAU
SS df MS F sig.
ANUNITIFD iz‘ﬁ’j’]dﬂﬁj&l 1.483193 3| 0.494398 0.707862 0.548031
mulungu | 1906734 | 273 | 0.698438
PREY 192.1566 276
fumaidon | sewdongy | 0.106622 3 | 0.035541 0.053257 0.98377
mulungu | 1821847 | 273 | 0.667343
PREY 182.2913 276
dwdtom | szwiengu | 1.857945 3| 0619315 0.99201 0.397007
mulungy | 169.8104 | 272 | 0.624303
PREY 171.6684 275
swmnalulad | szwironga | 1.027104 3| 0.342368 0.490502 0.689157
mulungu | 189.8545 | 272 | 0.697995
PREY 190.8816 275

o
[

a % a ¢ Y} a ! W | Aa
ﬁﬂﬂﬂ’li“ﬂ@ﬁ@‘uammmgﬂu AIEN15AUATIEUANULUTUIIU AIR15199 4.10 WU’JWﬂﬁjumaEﬂ\‘mmju

ol o oA 4' o °o & = ey 1 W
UNUANAIINU llf’nLaaﬂﬁj"ﬂ"ﬂfﬂﬂ?qmaqLiﬂium’ﬁﬁﬂu@@ﬁlau INLLGlﬂG]'Nﬂu

a ! a 1 = [ °o = 3 1w 1 A
131NN 4.11 ﬂ’]LQ’ﬁEJLL@ZE’I']‘UL"UEJ\‘]LU‘LJJJ’]GWE’]‘H{]"WEJWNN?HLif\ﬂUﬂ’liLiEJ‘Ll@EJuvLau“UENﬂfleGn@EJ’N“V]&I

A1V ILANAIAY
SS df MS F sig.
ANUNITIRD iz‘ﬁ’j’]dﬂiﬂ;w 8.640601 3 2.8802 4.232191 0.006052
mulungu | 1823863 | 268 | 0.680546
PREY 191.0269 271
sumadon | sewdongy | 1.969832 3| 0656611 0.994084 0.39604
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molungy | 180.3215| 273 | 0.660518
W 1822913 | 276

dudiom | zwiangs | 8.284585 3| 2.761528 4529674 0.004058
mulungy | 1664352 | 273 | 0.609653
REL! 1747198 | 276

drwnalulad | szniangy | 9.161039 3| 3.05368 4518696 0.004118
mulungy | 184.4901 273 | 0.675788
REL! 193.6511 276

IINNTNAADUANNAFIY F8N15IATIENANURUTUTIU A9A15199 4.11 wuIngueed1and

a ‘:4' ' [y = QJ' [y o & a ¢ v v & v
@103 NULRNRINAU llﬂ’ll,ilaEJ{j’i]ﬁ]EJﬂ'J’]iJﬁ’]Liﬁ]IUﬂ’]iLiEJ‘L!E]E]‘LJI@‘U@’]Uﬂ'ﬁaEJu ATULUBDNN LASANTU

wialulagunneneiu ognslitedAgnsadan .05

A . A ! A [ | a & @ oA
A1INNN 4.12 ﬂqLﬂaULLﬂza’JuLUUGLuqumiﬁquﬂﬂﬂUﬂ']']ua’]Li"ﬂiuﬂqilﬁﬂuaauﬁauma@ﬂﬂqﬂ@naﬂ']\ﬁ’l

=

3l
ﬁaglmﬂ@mﬁ'u
SS df MS F sig.
ANWNIIROW iwdwmjw 0.802096 | 3 0.267365 | 0.381442 0.766459
mulungu | 191.3545 | 273 | 0.700932
PELY 192.1566 | 276
dumasuu | szwionga | 0.211948 | 3 0.070649 | 0.105928 0.956574
mulungn | 182.0794 | 273 | 0.666957
PELY 182.2913 | 276
frudem | swhendw | 0.18208 |3 0.060693 | 0.094932 0.962793
mulungu | 1745377 | 273 | 0.639332
PELY 174.7198 | 276
swnalulad | sewdrongy | 0.342321 | 3 0.114107 | 0.160662 0.922731
mulungu | 1931823 | 272 | 0.710229
PELY 193.5246 | 275

a 1% a ¢ ) A ] Y | Aaa
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