ENGLISH FOR TOURISM

AIRLINE RESERVATION
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Open-jaw ticket Taiiu aad faifin
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TICKET TYPE #iafa 11w

ECONOMY CLASS TICKET
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Promotion ticket wslusu fiafin
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IATA Alphabet Code
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SUNANTA CHUTINAN

SIERRA UNIFORM NOVEMBER
ALPHA NOVEMBER TANGO
ALPHA

CHARLIE HOTEL UNIFORM
TANGO NOVEMBER ALPHA
NOVEMBER

\' A
W\ LY

W\ WD \ O\

% AN\ \ i
W\ W\ AR A%
28 \\ \ \ \;
NN AN \\

3 \\ \




Airport code Country [IATA
Suvarnabhumi Thailand BKK

Don Muang  Thailand DMK
Heathrow UK LHR

Gatwick UK LGW




AIRPORT CODE uaiwosin lan

BKK SUVARNABHUMI AIRPORT
q53UNN LoINeTA

LHR LONDON HEATHROWAIRPOR
aOUAN TN INT BT NOIA

LGW LONDON GATWICK AIRPORT
AOUAY LANIA LOINOTA




Dialog

Mr. Smith: Good morning, | would like to
make a reservation, please.
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Airline staff: Good morning.
May | have your name, please?
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Mr. Smith: Mr. Patrick Smith




Airline staff: Could you spell your name,
please?

Mr. Smith: Peter alpha tango romeo india
charlie kilo — Patrick.
Sierra mike india tango hotel —
Smith. Mr.




Airline staff: Thank you very much Mr. Smith.
What is your destination?
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Mr. Smith: London. auAU




Airline staff: When would you like to
travel?
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Mr. Smith: on 12t July 2018
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Airline staff: Certainly. Would you like
smgle or return ticket ?
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Mr. Smith: Areturn tlcket please
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Airline staff: When would you like
to return?

Mr. Smith: on 30 August 2018
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Airline staff: Would you like to
travel on economy,
business or first
class?
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Mr. Smith: Economy, please.
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OANDUDU WA

Airline staff: Certainly. A return
ticket, Bangkok — London —
Bangkok: Departing on July 12,2018
and return on August 30, 2018,
economy class.




Airline staff: Do you have any
specific requirement
for meal on board?
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Mr. Smith: Vegetarian meal,
please.

Airline staff: Certainly, Mr. Smlth
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Airline staff: How would you like
to pay for your
ticket?
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Mr.Smith: VIsa card.
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Airline staff: Could | have the card number
and expiry date, please Mr. Smith?
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Mr. Smith: Visa card mumber
4656 1579 8907 2431
explry date 12/19
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Airline staff: Thank you very much
Mr. Smith. Could |

have your address,
please?
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Mr. Smith: 12 Phaholyothin Road,
Jatujak District,
Bangkok 10900
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Airline staff: May | have your e-
mall, please?
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Mr. Smith: smith.p@gmail.com



mailto:smith.p@gmail.com

Airline staff: Thank you.

| would like to confirm
your ticket and a copy
of your reservation Is
being sent to your
e-mail.
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Mr. Smith: Thank you. ufia

Airline staff: You are very welcome. Is
there anything else | could be
of assistant?
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Mr. Smith: No. Thank you. t wfsi

Airline staff: Goodbye, Mr. Smith
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Mr. Smith: Goodbye. ijn une




IATA Alphabet Code

laa1vn aan s 1A6

A ALPHA
B BRAVO
C CHALIE
D DELTA
E ECHO




IATA Alphabet Code

laa1vn aan s 1A6

A  ALPHA 9
B BRAVO U117
C CHALIE %13

D DELTA 1AAN
E ECHO GG




-
G
H
|
J

FOX TROT
GOLF
HOTEL
INDIA
JULIET




F FOX TROT
G GOLF

H HOTEL

| INDIA

J JULIET

Wlon nyon
noan
Taina
DAY

~
DY



K
L
M
N
O

KILO

LIMA

MIKE
NOVEMBER
OSCAR




K KILO A la
L LIMA aun

M  MIKE T37a

N NOVEMBER Tuiunios
O  OSCAR 0OANS




P
Q
R
S
T

PAPA
QUEBEC
ROMEO
SIERRA
TANGO




P
Q
R
S
T

PAPA
QUEBEC
ROMEO
SIERRA
TANGO

e 9
NI
Ao
A1A
15310
A A
S GLRER
9
N9 I



UNIFORM
VICTOR
WHISKEY
X-RAY
YANKEE
ZEBRA




UNIFORM NI GEET

U

J

g
myﬁmawywm
> (&3 IR =
Vl
Y _m_m L
S R
SN
> = X >

V

W
X
Y

A 9
SNIPN

ZEBRA

L




SUNANTA CHUTINAN

SIERRA UNIFORM NOVEMBER
ALPHA NOBEMBER TANGO
ALPHA

CHARLIE HOTEL UNIFORM
TANGO NOVEMBER ALPHA
NOVEMBER

\' A
W\ LY

W\ WD \ O\

% AN\ \ i
W\ W\ AR A%
28 \\ \ \ \;
NN AN \\

3 \\ \




Airport code Country
Suvarnabhumi Thailand
Don Muang  Thailand
Heathrow UK
Gatwick UK

IATA



Airport code Country [IATA
Suvarnabhumi Thailand BKK

Don Muang  Thailand DMK
Heathrow UK LHR

Gatwick UK LGW




