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Guest Relations




Very Important Person (V.1.P)
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1.Guests relations usually greets VIP
fia Tiadi gadas ivia Fled
guests upon their arrival, register and
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escort them to their rooms.
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Guest relation officer meets guest
on arrival \ia Fiadu aalades dAna 1ia aau
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Commercially Important Person(CIP)
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Politically Important Person (PIP)
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Religiously Important Person (RIP)
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Religiously Important Person (RIP)
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Royal Family : Bhutan
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Celebrity (Celeb.) viau3 (naw)
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2. Guest relation must have knowledge of Food
g TaTU Ja LU Twian aan #n

and Beverage outlets in the hotel and
LA LLLIALTT U LARY IEIL‘V]@ LR
restaurant outside the hotel.
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Chinese Restaurant l4ia 1582504
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Thai restaurant na s«




French restaurant wiud \sama5a4




A la carte restaurant ai an a9n 19862989




International Buffet auinesuudtuius
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Seafood restaurant s sasasas




Sirocco restaurant and sky bar
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Bel Otto restaurant 'lu aasln sasq9a49




Bahn Kanitha — Thai restaurant
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Street Food — Yaowarat

45N We - L8199

AEd 1
N0
Al @P s “
T
(‘ E s
ﬂ l. Jis-*l
o N
L
. :
k5 R et
-~ - i hidy
- be = W i , ) \
—— (2.3 : ’ - .‘i‘“*.z.
2 - : P 1 i 7
¥ h | E '~, "..' ’-“ -;7 —/'
" .r -Qi ___.5;‘.‘ ”" x
gl LTRSS ey
-"’p-f— . .n.r
L P e -

©AsiaWebDirect



3. Guest relations must be able to give
A& Tiadu a3 wda ¥ DU

direction to places within the hotel and
laFadu ) naarda AU ey Tawma wau Evilis

outside the hotel
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Where is the nearest ATM?
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It IS at the 7/11 convenient store on the left
A9 A4 AN AR 7/11 ARUALNYY ARAT a2l LARY LAN

hand side as you walk out of the
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hotel.
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How do | get to the BTS station?
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Walk out of the hotel, Turn right and go
naneA va aan e Tawa, W 159 wau In

straight. Cross the road and the BTS
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station is right in of you.
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Go straight Tn snsw




Turn right 4y 15




Turn Left %y 1ann
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Across from azn%ag Wsau
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7 floor.




Go past
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1 floor.




Take the first right wa ez Wa 154
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Where is the Travel Center?




Where is the Travel Center?

Walk up the stairs to the second floor, go straight
VONA BN LADY AZLBITA, N AZLFTA

until you get to the post office. Turn right and go
duiia ¢ 1im 9 ey Ina danwa. Wi 15 wau In
straight past the Bank. The Travel Centre is next to
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the bank.
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Where is the restaurant?




Take the elevator to the third floor, get out of
VA IADY LALAALADT 1) 1ADY LHTA WIaT, AR 1B dan

the elevator and go on the left. Walk straight to
LABY LOLABLILADT LAY 1N 991 LAAZ LAN. 2aNA AZLATA 9)

the end and the restaurant is right in front of
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you. ¢




Where is the Book Store?




Take the elevator to the third floor, get out of
VA LAAT LALAALADRT 1) LADY WaA WaaT, N LB dan

the elevator and walk straight pass the rest area.
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Turn left and the book store Is opposite
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the rest area next to the Travel Agency
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Where is the Sandwich bar?




Walk straight pass the fountain, the sandwich

NANA ALLATA NIE LARL WYY, LARY LLILRT
bar is on the right next to the ice cream
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parlour.
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Where is the Optician?



Walk up the stairs to the second floor, go straight past
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the post office and turn right. Go straight and
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take the first rlght Go straight to the end and
NA 1AD L‘Nﬁ 159. Tn arziasa N A PUA DU

the optician is on the right. (A9 soWNBEU 0d 90U
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4. Guest relation must have information of
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tourist attractions
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Shopping







The end



