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Outbound Tour from abroad: F.I.T
- Flight - W&
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Ground arrangement within the country
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- Domestic flight Tawaan lulaw
- Coach TR
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Group/Agent

» G.I.T (Group Inclusive Tour)
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» MICE (Meeting, Incentive, Convention,
Exhibition)
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» S.I.T (Special Interest Tour)
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2. Corporate  aasulasiia
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Contract Rates rmauunin sna

Nett rates include breakfast, tax and service
charge
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Per room per night
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A telephone booking

Receptionist :

Good morning, Phra Nakorn Hotel
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May | help you?
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Mr. Smith:

| would like to make a reservation, please.
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receptionist:

Certainly, sir. What Is your name,
please?
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Receptionist:

When will you be arriving, Mr. Smith?
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Mr. Smith:

July 12t
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Receptionist:

For how many nights?
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Smith:

Until the 14th
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Receptionist:

So that’s two nights
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Mr. Smith:

Yes. Two nights.
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Receptionist:

And what kind of room would you like?
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Mr. Smith:

A single room with bath, please.
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Receptionist:

And how will you be paying?
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Mr. Smith:

By Visa
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Receptionist:

That’s fine. What is the card number, please?
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Mr. Smith:

Itis 0123 456 7890.
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Receptionist:
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And what is your address, please?
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Mr. Smith:
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Receptionist:

OK, Mr. Smith, | can confirm your reservation.
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That is a single room for two nights from July
]12th,
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Mr. Smith:

Thank you.
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The end



